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We are delighted to welcome you to the second edition of The Sustain Chain.  

It has been twelve months since we launched our new initiative; The Sustain Chain 
which involved Issue 1 of the magazine, a toolkit packed with resources, tools 
and tips to help at home and at work, as well as a brand new course focusing on 
Corporate Social Responsibility and Sustainability in the workplace. 

The IoSCM Team have been overwhelmed with the positive feedback and support we 
have received from our members, clients, and supporters since the launch in 2020. 
The number of applications we have received for Sustain Chain Accreditations from 
businesses across the supply chain has been inspiring, and we are delighted to see 
so many of you are committed to reducing your environmental impact and creating a 
more sustainable future for the industry. 

Issue 2 of The Sustain Chain is a fantastic compilation of knowledge and 
expertise from our guest writers. We have household names, businesses, and 
professionals sharing their expertise on the hottest topics and developments that are 
revolutionising the supply chain as we strive towards a greener business landscape 
prepared for the challenges and opportunities of tomorrow’s world. 

Welcome once again to The Sustain Chain.
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Supply Chain Outlook (SCO) was 
created for the member’s and clients 
of IoSCM as a way to keep our global 
community up to date with news 
and developments from across the 
different sectors of the supply chain, 
share new methodology, celebrate 
achievements, and drive positive 
change. Released each quarter, 
the magazine has always been well 
received by the members, learners 
and followers of the Institute. SCO 
reaches audiences in every corner 
of the world, and is viewed as a 
leading supply chain management 
publication. A fact that we are very 
proud of. In short; we love it and we 
are delighted that you do too!

In 2020 we launched a new 
qualification and toolkit ‘The Sustain 
Chain’, and replaced our Autumn 
edition of Supply Chain Outlook with 
a special edition magazine. This 
proved so popular that we’ve decided 
to produce an annual edition of 
The Sustain Chain magazine, each 
Autumn. Here’s a recap as to why the 
supply chain is focussing on the future 
and reducing their environmental 
impact.

Sustainability is not your usual 
‘buzzword’. No matter what your 
current job role is, where you live, 
or the type of company you work 
for, being or becoming sustainable 
matters. This is not a next generation 
issue, we are already experiencing 
severe disruption caused by climate 
change. Headlines about modern 
slavery are too frequent. Landfills 
are overflowing. If we wait to take 
action it could be too late. Of course, 
the news is not all doom and gloom. 
IoSCM firmly believes in looking for 
the good and overcoming the bad and 
that’s exactly what we all have the 
opportunity to do now. 

We can abolish slave labour, we can 
minimise our carbon footprint, and we 

can dramatically reduce the amount 
of waste we send to the ‘dump’. 

Did you know the average person in 
the UK has an annual carbon footprint 
of 6.5 tonnes? 

That figure increases to 11 tonnes 
in other industrialised countries and 
16 tonnes in the USA. That means 
globally the average is 4 tonnes 
per person! In addition to this your 
household and your place of work also 
have their own carbon footprint, not to 
mention the places you visit and the 
vehicles you travel in to get there. 

When it comes to reducing your 
carbon footprint there are five R’s 
you should consider; Refuse, Reduce, 
Reuse, Rot, Recycle. Reducing waste, 
carefully selecting the food you eat, 
walking or cycling instead of driving 
are all things we as individuals can 
do. Businesses can look at green-fuel 
for company vehicles, solar power for 
their premises or remote working for 
employees as ways to reduce their 
impact. 

When it comes to Corporate Social 
responsibility we often assume 
this is something big businesses 
need to worry about. That’s not 
true! As consumers we influence 
companies behaviours. By only 
spending our money with responsible 
organisations, avoiding those in 
favour of greenwashing, we force 
‘bad’ businesses to improve their 
operations to be more socially 
responsible. SME’s also need to 
adopt a responsible approach to their 
processes and the way they conduct 
business. 

Climate change, and the effects it 
has on the planet is not new. It is 
something scientists have been aware 
of for generations. It is; however, 
growing in importance as the damage 
it causes becomes more obvious. Now 
an increasing percentage of the global 

population understand the challenges 
we are facing, and more importantly, 
want to take action. 

In order to be sustainable, a business 
needs to consider so much more than 
the health of their bottom-line. The 
three pillars of sustainability; People, 
Profit, Planet, means a business 
needs to be socially responsible, they 
need to recycle or reuse, they need to 
reduce their carbon footprint in order 
to be sustainable. As individuals it 
is a similar story. We need to recycle 
or reuse, we need to spend our 
money wisely, and we need to reduce 
our impact on the environment. 
Sustainability is a goal we all need to 
be aiming for. 

Throughout each issue of The Sustain 
Chain we will hear from corporate 
experts, leading businesses, bloggers, 
and dedicated professionals about 
the challenges and opportunities 
presented to the supply chain, 
the business community and the 
population as we work to create a 
sustainable future. 

We have great advice, best-practices, 
and ways to ensure your business is 
complaint with current legislation. 
We look to the future and how, as an 
industry, we can all play our part to 
create a greener, sustainable supply 
chain. 

The Sustain Chain magazine is a 
great way to find out more about the 
resources, learning, accreditations, 
and support IoSCM has available 
for individuals and businesses who 
are working towards creating a 
sustainable future. 

On behalf of the Institute team, it is 
our pleasure to welcome you to the 
second issue of The Sustain Chain.
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As an Institute we are steadfast in our 
belief that to drive positive and effective 
changes across the supply chain, we 
need to collaborate as an industry on 
idea’s, best-practices and new approaches 
to opportunities and challenges. By 
working in silos, we can each make small 
improvements but by working together we 
can achieve tangible results and create a 
global supply chain that will be sustainable 
for decades to come. 

Introducing 
the IoSCM 
Ambassador 
Programme

With thousands of professionals, in every corner of 
the globe, joining IoSCM as a member, and hundreds 
of businesses benefitting from our Corporate client 
and membership packages, we are positioned at 
the ‘eye of the storm’. We understand the pressure 
points facing the different sectors of the supply 
chain, we are working tirelessly to help businesses 
address the skills-gaps they are facing, and we are 
connecting businesses and professionals across 
the globe to support talent development, promote 
new opportunities, establish new service and supply 
sources, and so much more. 

As the industry continues to grow and advance at a 
lightning fast speed, the IoSCM team along with our 
Advisory Council are committed to finding new ways 
to strengthen the support we provide and to extend 
the reach of IoSCM’s global community to help more 
individuals and businesses. 

To help us achieve our mission, we have launched The 
IoSCM Ambassador Programme.

Each IoSCM Ambassador is a valued member of the 
Institute, joining the programme with a commitment to 
collaborating with the Institute team and the Advisory 
Council to support and develop the capabilities of the 
wider Supply Chain Industry. Through this collaborative 
programme we invite professionals from a wide range 
of sectors and demographics to reflect the aims and 
ambitions of industry, input is highly valuable and 
informs the decisions of IoSCM as an Institute. 

The Ambassador Programme has been established to 
enable IoSCM and our network of partners to extend 
the reach and level of the support we have available 
for Professionals in the global Supply Chain Industry 
with developing themselves, their colleagues and 
their businesses. Ambassadors are carefully chosen 
based on their experience, the work they have done 
as individuals and their passion for driving positive 
change within their sector, business or network. 
We believe the advice and contributions of each 
Ambassador will bring a new level of expertise to 
IoSCM and our ever growing global community.  

Through this new initiative, our Ambassadors will be 
invited to  contribute to new or on-going projects, share 
best-practice and find innovative ways to address 
challenges and opportunities while we as a group work 
towards upskilling the wider supply chain. 

The IoSCM team are delighted to working in 
partnership with each of our Ambassadors. We will 
be inviting more professionals to join this exciting new 
programme as we move through 2021 and beyond. 

We have already had the opportunity to welcome our 
first group of members to The IoSCM Ambassador 
Programme. 

Challenges, disruption and the recovery of 
global supply chains are of concern to us all.  
Highlighting the need for collaboration between 
experts is more vital then ever, making the 
creation of the IoSCM Ambassador programme 
a vital, progressive and timely initiative.

Jacky Stansfield Smith CExSCM 
IoSCM Managing Director

I am delighted to have this new opportunity 
to join with professionals in the sector, to 
seek to further raise the recognition of those 
working in it and support the invaluable and 
very worthwhile efforts of the Institutes’s 
staff team and membership.

Malcolm Trotter 
IoSCM Ambassador

With a strong military logistics background 
with 22 years experience both peace and 
operational. I have been lucky to have served 
with some of the finest regiments and people 
gaining exposure at all elements of the supply 
system from frontline to the rear. I have 
also provided governance, assurance and 
compliance to regulations ensuring legality for 
the board and national audit office.  

I understand the importance of accreditation 
and mapping across the skills we gain to 
reflect in a civilian career. The throughlife 
and continued development IoSCM offers 
is extremely important to me, especially as 
this recognition is widely recognised in many 
sectors that support of service personnel.

Steven Tyler CExSCM 
IoSCM Ambassador
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IN FOCUS

In the wake of COVID-19, Brexit and multiple other 
significant events that have taken place in the last 
couple of years, it has never been as vital as it is right 
now to focus on your career.

As technology advances, disruption impacts industries, 
and recovery plans begin to take shape, businesses 
analyse their performance and map out their futures. 
Sustainability, reducing environmental impact and 
ensuring a first-class reputation for their organisation 
is a top priority. As enterprises work towards achieving 
this, they are actively looking for skilled, knowledgeable 
and talented employees to help them achieve these 
strategic goals.

Re-evaluating your professional aims, assessing your 
current skill set and reviewing your career development 
plans means you can take any necessary steps to be 
ready to go after new opportunities in the industry. 

Here are 24 great ways to develop  
your career.

CELEBRATE YOUR 
SUCCESSES

Let people know 
how brilliant you are 

UNDERSTAND YOUR 
PROGRESSION 
POSSIBILITIES, 
& BE OPEN TO 

TAKING ON NEW 
RESPONSIBILITIES

REVIEW YOUR GOALS 
What have you 

achieved? What is 
your new goal?

VISUALISE where you want to be in 2, 5 and 10 
years. Scary sometimes, we know - but you'll 

be SURPRISED HOW POWERFUL IT CAN BE

BE HEARD - have a voice! 
Whether this is in your 
organisation, or the wider 
industry, you deserve to 
have your say

INVEST IN YOURSELF 
"Personal Development is a 
major time-saver. The better 
you become, the less time it 
takes you to achieve your 
goals." Brian Tracy

Remember 
that SHORT TERM 
SACRIFICES, get 
you to those LONG 
TERM GOALS

IMPROVE your 
PRODUCTIVITY - 

you'll be surprised 
how much more 
you can achieve

WRITE A 
RECOMMENDATION 

for a Linkedin 
contact - give and 
you may receive!

FOLLOW relevant 
industry pages and 

news streams

NETWORK 
We think WHAT you 

know is very important, 
but WHO you know 

always helps

DEVELOP your 
UNDERSTANDING 

through 
ACCREDITED 

QUALIFICATIONS

Have CONFIDENCE in 
your STRENGTHS and 
CAPITALISE on themUpdate your CV 

Don't 
PROCRASTINATE

in mind & body

IMPROVE YOUR 
BASIC SKILLS 

Time Management, 
Communication & 
Computer Skills

Know your NEXT STEP ON THE 
LADDER, speak with your line 
manager, or contact a member 
of our team at DLC Training 
and discuss your CAREER PATH

Understand your STRENGTHS AND 
WEAKNESSES - conduct a SWOT analysis

KEEP UP TO DATE - Be 
aware of the industries hot 
topics, changing policies 
and interesting news

START SOMETHING NEW! 
Consider a IoSCM COURSE, speak 

with our course advisory team for an 
ASSESSMENT AND TAILORED 

RECOMMENDATION 
Set goals using SMART objectivesSTAY HEALTHY

REFLECT on 
your SKILLS

EMBRACE 
FEEDBACK 
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If you want to demonstrate your 
organisations commitment to 
the industry you specialise in, are 
actively working to drive positive 
change, and want to be seen as 
a leader or authority in your field, 
Corporate membership can help 
you do this, while providing untold 
benefits for your business and 
those working within it. 

Created to support companies and organisations of all sizes, 
IoSCM Corporate Membership will advance the capabilities 
of your business. As a Corporate Member, you’ll receive 
unlimited access to the same professional resources that 
our individual members benefit from, as well as a wide range 
of additional tools and industry expert support, carefully 
selected to achieve your broader business aims.

We offer a range of Corporate membership options to 
choose from, with each grade offering different benefits to 
your organisation. This includes the number of individual 
membership packages to utilise for your employees, varying 
levels of discount, and value-adding services such as 
introducing your organisation and the services you provide to 
the IoSCM global membership community.

Whether you choose the Bronze, Silver or Gold package, 
you can be confident that from the day your membership 
commences, our team will support you with getting the 
upmost value from your investment. 

The Benefits of Corporate Membership

At every level of Corporate Membership there are a wide 
range of tools, resources, support and exclusive discounts 
available. They include;

• Corporate Membership Certification and Branding
• Membership for your Team
• Complimentary Advertising
• Recruitment Area
• Establish New Profitable Business Relationships
• Exclusive Discounts
• IoSCM Directory
• Take Part in the IoSCM Awards
• Connect with the Leading HR and Health & Safety 

Provider
• Tailored Industry Expert Support

What is the Difference Between the Levels? 

In short, every level of membership receives access to 
the same range of benefits; however, the higher up the 
membership packages you go, the more of those benefits 
you get! 

CORPORATE BRONZE SILVER GOLD PLATINUM

Price Included £495.00 £1150.00 £2550.00 By Invitation

Admin Access
✔ ✔ ✔ ✔ ✔

Job Advertisements × ✔ ✔ ✔ ✔

Recruitment × ✔ ✔ ✔ ✔

Magazine Feature × ✔ ✔ ✔ ✔

B2B Team Contact
✔ ✔ ✔ ✔ ✔

Learner/Graded Membership × 5 10 20 30

Discount on Courses/Products 5% 10% 15% 20% 20%

Learner Updates 6 Months 6 Months 3 Months Each Month On Demand

Bite-Size Courses for  
Non-Members × 5 10 20 30

Membership Renewal Discount × 5% 10% 15% 20%

Additional × × × ×
Branded 
Learning 
Platform

IN THE 
SPOTLIGHT; 
IoSCM 
Corporate 
Membership

Visit the IoSCM Membership brochure to find out 
more about all of the benefits of individual and 
corporate membership with the world’s largest 
Supply Chain Management Institute. 

CLICK HERE to be directed to the IoSCM 
Membership brochure

Once you are ready to apply, our team are on 
hand to support you making the process quick 
and straightforward. Apply online today  
www.ioscm.com/corporate-membership/

memberships.ioscm.com
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4 Benefits 
of Studying 
Supply Chain 
Management 
in 2022

Supply Chain the end goal is for the customer to gain a value for their 
products. Therefore, a supply chain and logistics course helps you close 
significant gaps between the manufacturer and consumer. These major 
five gaps are: Space, Time, Quantity, Variety, Information.

3. Improve Sales and Profitability

Studying Supply Chain Management helps a business run efficient. 
Robust supply chains generate higher profits and revenue. You can look 
at several areas to increase profitability including:

• Inventory Management; finding a balance between too much or not 
enough stock

• Supply and Pay Agreements;  automating processes like order 
placement. 

• Control of Operating Expenses; preventing incorrect orders and 
distribution errors. 

• Settlement of payments; solving late payments, invoicing missing 
payments. 

Don’t focus solely on your logistics. Instead, consider where the cash 
goes within the processes and identify areas where you may generate 
savings.

4. Keep Up With Trends and Challenges

The supply chain and logistics is an industry that continues 
to skyrocket. Keeping pace with the breakneck technological 
advancements of the modern era, such as AI and automation, Internet 
of Things, Big Data, Blockchain, Robotics, etc., is necessary. Although 
it could be challenging to stay on top of these trends, it is crucial to 
maintain the integrity of your supply chain and see your business 
succeed. 

Studying supply chain management helps you to keep updated with the 
trends. Giving you the skills and knowledge to move into various sub-
sectors within the supply chain. Before you know it, rather than simply 
following the trends, you could be ahead of the trends shaping the 
future of the supply chain industry.

In Conclusion

The Supply chain is proving to be a promising career path for many 
professionals. As a result, many employers are hunting for qualified 
employees. According to the Bureau of Labour Statistics, if you are 
searching for a promising career path, Logistics and Supply Chain 
Management is a bright field with a 5.8% drop in the unemployment 
rate. 

Apart from the above benefits, supply chains are increasing salaries, 
benefits, and bonuses to reward their employees, as there is growing 
demand for qualified candidates. 

Choosing the correct course can help you excel in your chosen field. 

Logistics and Supply Chain Management During COVID-19

Studying a Supply Chain Management Course empowers you to support 
your business better, especially in times of crisis, like the COVID-19 
pandemic. Delivering the right quality and quantity of services and 
products at the right time and place, with the correct cost, is at the 
heart of any logistics and supply chain operation. 

Faced with so much disruption, the need to achieve the above is more 
crucial than ever. Studying Supply Chain and Logistics Management has 
many potential benefits. But, before you choose your career in Supply 
Chain and Logistics, ask yourselves, do you need a degree in this 
subject?

Although you will find employers that are seeking graduates the majority 
of Logistics and distribution/supply chain jobs are open to anyone. 
However, as there is a demand for highly skilled employees, studying for 
a qualification in Supply Chain and Logistics could be key to achieving 
your dream job. 

Regardless of your educational or work background, the more you learn 
about the global supply chain, and the sectors within it, the bigger edge 
you will have over other candidates when it comes to securing the role 
you want. 

Benefits of Studying Supply Chain Management 

Here are some of the top benefits of studying Supply Chain and 
Logistics Management right now!  

1. Opens Doors To Supply Chain Careers

Studying Supply Chain and Logistics Management opens up a world of 
opportunities. With the right qualifications and experience, you can find 
many supply chain management career paths that feels rewarding and 
provides a great career path. 

Now, the Logistics & Supply Chain field is even more promising, with 
the US Bureau of Labour Statistics predicting a four percent job 
growth between 2022 to 2026. This is as fast as the average for any 
occupation. Job prospects are often better for candidates who have 
experience in the industry, you may need to consider a entry-level 
position, study while you work and gain insight and understanding at 
the same time. 

2. Master Major Objectives of Supply Chain

Studying Supply Chain qualifications enables you to learn and master 
the primary objectives of this industry. Timely delivery, competitive 
pricing, mobility, flexibility, and innovative transportation services are 
the primary goals of logistics and supply chain management.

Supply chain management aims to ensure minimum cost and 
maximum efficiency in handling raw material, parts, and finished goods 
as they move from the production centre to the ultimate consumer. In 

Without doubt, the importance 
of logistics and supply chain 
management continues to grow 
significantly. The outbreak of 
COVID-19 and other disruption has 
increased the demand for many 
products, and changed consumer 
expectations. The Logistics sector 
has faced new challenges, and 
continues to reshape to meet the 
needs of a modern world. In any 
industry, goods need to be bought, 
stored and dispatched. This often 
involves multiple teams of people, 
each playing their part to make it 
happen!. Therefore, efficient and 
effective management of these 
business functions is critical in 
any organisation that wants to be 
sustainable. 

Equipping yourself with 
comprehensive and integrated 
knowledge of logistics can make 
you an in-demand candidate in the 
job market. Every retail organisation 
-small or large, has a supply chain, 
so this is an area where there are 
multiple employment opportunities. 

Article by: Sujith Kumar 
Edoxi Training Institute
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Alan Brown - IoSCM Level 5 Diploma in 
Logistics and Transport Management

Amanda Hayward - IoSCM Level 3 Certificate 
in Warehousing

Ana Maria Ranete - IoSCM Level 2 
Introductory Certificate in Supply Chain and 
Operations

Ana-Maria Rosu - IoSCM Level 3 Diploma in 
Supply Chain and Operations

Andrew Kennedy - IoSCM Level 7 Certificate 
in Supply Chain Management and 
Operations

Angela Harris - IoSCM Level 3 Award in 
Supply Chain and Operations

Anna Thomas - IoSCM Level 5 Diploma in 
Purchasing Management

Arzu Dawson - IoSCM Level 3 Diploma in 
Purchasing

Ayodeji Adegbaju - IoSCM Level 3 Diploma in 
Supply Chain and Operations

Bill Message - IoSCM Level 5 Diploma in 
Supply Chain and Operations Management

Billy Shanley - IoSCM Level 3 Award in 
Supply Chain and Operations

Catalina Cirstian - IoSCM Level 3 Diploma in 
Logistics and Transport

Catriona Biggar - IoSCM Level 3 Diploma in 
Supply Chain and Operations

Charlotte Humphreys - IoSCM Level 3 
Diploma in Supply Chain and Operations

Chris Court - IoSCM Level 3 Award in Supply 
Chain and Operations

Christopher Harrison - IoSCM Level 2 
Introductory Award in Manufacturing 
production and Operations

Christopher Dicker - IoSCM Level 5 Diploma 
in Logistics and Transport Management

Conor Dale - IoSCM Level 5 Diploma in 
Logistics and Transport Management

Craig Gray IoSCM Level 5 Diploma in Supply 
Chain and Operations Management

Dale Higgins - IoSCM Level 6 Certificate in 
Supply Chain and Operations Strategy

Dan Avadani - IoSCM Level 2 Introductory 
Award in Import and Export

Dro Andre Gonsi - IoSCM Level 5 Extended 
Diploma in Supply Chain and Operations 
Strategy

Elena Leon - IoSCM Level 3 Award in 
Purchasing

Elliot Dolan - IoSCM Level 5 Award in 
Logistics and Transport

Emilia Moffatova - IoSCM Level 3 Diploma in 
Supply Chain and Operations

Engrácia Ambriz - IoSCM Level 5 Diploma in 
Manufacturing Production and Operations 
Management

Eniko Gyulavari - IoSCM Level 2 Introductory 
Award in Import and Export

Eva Bird - IoSCM Level 5 Certificate in Supply 
Chain and Operations Management

Fiona Woodgate - IoSCM Level 3 Certificate 
in Supply Chain and Operations

Gabor Kiss - IoSCM Level 5 Award in 
Warehouse Management

Genean Rowland - IoSCM Level 3 Diploma in 
Logistics and Transport

Georgina Shorter - IoSCM Level 3 Diploma in 
Logistics and Transport

Graham Noble - IoSCM Level 5 Diploma in 
Supply Chain and Operations Management

Hazel Arrowsmith - IoSCM Level 3 Certificate 
in Supply Chain and Operations

Idoya Munarriz Palacios - IoSCM Level 5 
Award in Warehouse Management

Jack Deaton - IoSCM Level 3 Certificate in 
Manufacturing Production and Operations

Jack Debnam - IoSCM Level 5 Certificate in 
Supply Chain and Operations Management

Jamie Cook - IoSCM Level 3 Certificate in 
Purchasing

Jason Bentley - IoSCM Level 5 Diploma in 
Supply Chain and Operations Management

Jason Trigg - IoSCM Level 5 Diploma in 
Supply Chain and Operations Management

Joel Smith - IoSCM Level 2 Introductory 
Diploma in Warehousing

Joelma Martins - IoSCM Level 2 Introductory 
Award in Import and Export

John Bellis - IoSCM Level 3 Award in 
Management

Joseph Boothroyd - IoSCM Level 3 Diploma 
in Manufacturing Production and Operations

Josh Webb - IoSCM Level 3 Diploma in 
Manufacturing Production and Operations

Katherine Armstrong - IoSCM Level 5 
Extended Diploma in Supply Chain and 
Operations Strategy

Kathryn Jellings - IoSCM Level 7 Award in 
Supply Chain Management and Operations

Keeley Spriggs - IoSCM Level 3 Diploma in 
Manufacturing Production and Operations

Kenneth Mitchison - IoSCM Level 6 Diploma 
in Supply Chain and Operations Strategy

Kit Adams - IoSCM Level 3 Diploma in 
Supply Chain and Operations

Krishen Dhokia - IoSCM Level 3 Certificate in 
Supply Chain and Operations

Krisztian Pulai - IoSCM Level 2 Introductory 
Diploma in Supply Chain and Operations

Liam Wetherell - IoSCM Level 3 Diploma in 
Warehousing

Linda Parker - IoSCM Level 3 Award in 
Supply Chain and Operations

Lorraine Puxty - IoSCM Level 2 Introductory 
Diploma in Logistics and Transport

Lucia Pivarnikova - IoSCM Level 3 Award in 
Supply Chain and Operations

Lucy Wolseley-Charles - IoSCM Level 5 
Extended Diploma in Supply Chain and 
Operations Strategy

Lucy Carey - IoSCM Level 5 Diploma in 
Supply Chain and Operations Management

Lukas Gaidelis - IoSCM Level 3 Diploma in 
Supply Chain and Operations

Mark Thomas - IoSCM Level 6 Diploma in 
Supply Chain and Operations Strategy

Melissa Naylor - IoSCM Level 2 Introductory 
Diploma in Supply Chain and Operations

Natalia Blicharz IoSCM Level 2 Introductory 
Certificate in Logistics and Transport

Paul Johnson - IoSCM Level 3 Award in 
Supply Chain and Operations

Philip Ward - IoSCM Level 5 Extended 
Diploma in Manufacturing Production and 
Operations Management

Robert Pryce - IoSCM Level 5 Diploma in 
Supply Chain and Operations Management

Robert Saunderson - IoSCM Level 2 
Introductory Diploma in Management

Ross Lasme - IoSCM Level 2 Introductory 
Certificate in Import and Export

Ryan Shepherd - IoSCM Level 5 Diploma in 
Supply Chain and Operations Management

Sandeep Singh - IoSCM Level 5 Extended 
Diploma in Supply Chain and Operations 
Strategy

Sarah Anderson - IoSCM Level 3 Award in 
Logistics and Transport

Silviu Alexandru Ciutea - IoSCM Level 2 
Introductory Award in Import and Export

Stefano Moioli - IoSCM Level 3 Award in 
Warehousing

Stephanie Wilkins - IoSCM Level 2 
Introductory Diploma in Supply Chain and 
Operations

Thomas Berriman - IoSCM Level 3 Certificate 
in Manufacturing Production and Operations

Tom Reeves - IoSCM Level 3 Award in Supply 
Chain and Operations

Urszula Golonka - IoSCM Level 6 Diploma in 
Quality Management

Vicky Earith - IoSCM Level 5 Diploma in 
Supply Chain and Operations Management

Yuvraj Kang - IoSCM Level 3 Certificate in 
Logistics and Transport

Zena Pavey - IoSCM Level 2 Introductory 
Diploma in Supply Chain and Operations

 

Celebrating success in 2021

Work, family, commitments, pets, plans, and everything in between means most of us are always busy or could do with 
a few extra hours in the day!. It can sometimes seem like keeping all of the plates spinning is a full time job, and yet for 
thousands of professionals the desire to achieve more in their professional career means adding another item to the 
‘to-do’ list is more than worth it. When you consider the benefits of enjoying your job, being promoted or transferring 
to a new role that better suits you and your lifestyle, then it is easy to understand why so many of us choose to study 

for professional qualifications. For the IoSCM team, the best part of our job is the satisfaction of seeing so many of our 
learners completing their courses, gaining their certification and achieving their goals. That is why, every issue of the 

magazine includes a massive well done to some of our recently completed learners! Let’s do just that!

Congratulations to every single learner that has achieved their professional qualification this year. 

NEWS FROM IoSCM HQ

“We take great pride at Corporate Vision in providing you 
with this award, as we know that organisations such as 
yourselves take great pride in excelling and competing to 
become the best in your sector!” - Corporate Vision

This is the second year in a row that we have been 
presented with an award from Corporate Vision. We are 
delighted to be recognised by a prestigious organisation 
for the advancements we are making within the global 
supply chain.

Thank you Corporate Vision Awards Team!

There is a lot behind the scenes at IoSCM HQ right now 
as we gear up to celebrate ten years in the UK in 2022!. 
We are not going to spoil the surprises just yet, but we 
wanted to let you in on one secret. We will be launching 
a range of BRAND NEW qualifications at every level, 
ready for the New Year. Learners enrolling on to 
qualifications will have the option to study the flexible 
supply chain route, select units to match their exacting 
requirements, or they can choose a more sector-focused 
course with the core unit of study relevant to their area 
of interest. Keep your eyes peeled for more information 
in the coming weeks!

We are honoured to have been 
successful in the Corporate Vision 

Global Business Awards 2021!

This year the Institute of Supply Chain  
Management (IoSCM) has been crowned:  

Most Innovative International  
Supply Chain Development  

Organisation 2021
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3. Use the right warehouse 
management system

It is really important to use the right 
warehouse management system to 
improve warehouse management 
and operations. It should enable 
streamlining receiving, set reorder 
points, packing, and much more. 
The right warehouse management 
system is essential for the whole 
process of inbound systems.

4. Improve Relationships with 
Suppliers

If you want to optimise integrated 
logistics management then you 
should build good relationships 
with your supplier partners and 
with others who directly or indirectly 
related to your business. Good 
relations always help not only in the 
family but also in business. 

5. Transportation Management 
System (TMS)

With the help of a transportation 
management system (TMS), you can 
change rates based on the market 
situation. Generally, businesses take 
freight costs, and vendor quotes 
because of a lack of knowledge 
about market rates. In this situation, 
TMS can help you to get information 
about carriers and routes to set real-
time vendor allowances. This helps 
you to get a better rate and keep 
costs low. 

OUTBOUND LOGISTICS

Outbound logistics centres around 
the demand side of the supply-
demand equation. This process 
includes storing and moving goods to 
the end consumer. Order fulfilment, 
packing, shipping, delivery, and 
customer service related to delivery 
are the process of outbound logistics. 

OPTIMISE YOUR OUTBOUND 
LOGISTICS

When you optimise outbound 
logistics, you need to put effort 
into relationships and negotiations. 
Technology can help to find out 

delivery networks, ideas about 
routes, organise schedule, and try to 
keep costs down.

1. Understand when fast delivery  
is required

2. Use current inventory plan
3. Improve partner relationships
4. Adopt smart route planning
5. Use 3PL as an alternative

1. Understand When Fast 
Delivery Is Required

To reach customer requirements 
for fast delivery, you have to set 
up product staging at different 
distribution centres, sort shipments 
in proportion to distribution centre 
guidelines, and tailor packaging to 
reach customer needs. Distribution 
centres like wholesale food supply 
can employ a plumber service, which 
is useful for third-party workers 
to load or unload the trailer. The 
mission is to speed up turnaround 
and give truck drivers rest and 
depart early. You need to find out 
whether the distribution centre uses 
lump so you may account for these 
extra amounts.

2. Use Current Inventory Plan

Just-in-time (JIT) inventory means 
an inventory management system 
with the aim of having inventory 
readily to reach demand, but not to 
a point of reach where you should 
stockpile other products. Most of 
the consumer uses JIT to keep costs 
down, room to store a lot of space 
and decrease defect rates. You 
should be responsible for more LTL 
orders.

3. Improve Partner Relationships

It is important to work closely with 
key partners (customers & freight 
providers) and improve relationships 
with them in outbound logistics. 
According to your industry, you 
should sell to major retailers 
that have deep knowledge about 
complex supply chains. With a 
good relationship, they can share 
important data about your product 

sales that help you to decide to fine-
tune your production, shipping, and 
order fulfilment. When you work with 
freight carrier workers, you learn new 
hacks about control over price.

4. Adopt Smart Route Planning

It is vital to adopt smart route 
planning because it can reduce 
waiting and travel time for deliveries. 
Time is money for every business. 
When you save time, you save 
money. Adopting a smart route may 
cut fuel costs and improve customer 
satisfaction. When you work with 3rd 
party carriers, you should negotiate 
with your carriers for the best rates. 
Always remember, everything is 
negotiable. You just need to build 
better a relationship with your carrier 
account manager. 

3PL refers to outsourcing operational 
logistics from a warehouse, all the 
way through to delivery. It enables 
businesses to focus on the important 
elements of the business. Third 
party logistics organisation gives 
the number of services having to do 
with the logistics of the supply chain 
process. 

In conclusion, It is vital to improve 
inbound and outbound logistics 
for better distribution logistics 
and supply chain management. 
Inbound and outbound logistics are 
important elements of a company’s 
supply chain process. A robust 
inbound logistics process gives 
guarantees that they are working 
with the best suppliers, whereas a 
better outbound process increases 
customers’ experience. Keep the 
focus on workflows and improve 
standard operating procedures to 
develop efficiencies. Don’t hesitate to 
use technology to earn visibility over 
entire supply chain management. 
When you prioritising supply chain 
management, according to company 
size, you should accept these 
strategies and techniques that are 
best for your business growth

INBOUND LOGISTICS

Inbound logistics is the process to 
manage the materials and goods of 
a company. The process in inbound 
logistics includes the steps to order, 
receive, store, transport, and manage 
incoming supplies. Inbound logistics 
work on the supply part of the supply-
demand equation.

OPTIMISE YOUR INBOUND 
LOGISTICS

When you think about optimising 
inbound logistics this means making 
the operation faster, leaner, more 
cost-efficient, and more agile. Firstly, 
assess every process. Secondly, identify 
strengths and weaknesses. Lastly, make 
improvements.

1. Measure Process and Performance

2. Analyse Choices

3. Use the right warehouse management 
system

4. Improve Relationships with Suppliers

5. Use a Transportation Management 
System

1. Measure Process and 
Performance

It is very important to measure 
processes and performance in inbound 
logistics. It is vital to measure cost, 
waste, duplicate & low-quality work, 
communication gaps, and unnecessary 
delays. There are some invisible or 
intangible costs presented in inbound 
logistics like carrying inventory cost and 
the effect of bad consumer experience, 
which may make matters difficult. 
Analyse your operation to organisation 
benchmarks and competitors. 

2. Analyse Choices

Analyse how your decisions impact cost 
and efficiency. When the procurement 
department makes purchases in large 
quantities then they receive volume 
discounts. Purchasing, supplier 
management, transportation, receiving, 
warehousing, material handling, and 
inventory management are the main cost 
keys for inbound logistics. 

Optimise Your Inbound 
and Outbound Logistics 
to Increase Profitability

Robust inbound and outbound logistics are vital to 
the success of a business. These processes impact 
production, profits, and end-consumer service. There 
is much competition in getting the logistics right, 
and the costs of not perfecting these processes can 
be broad. But putting the right steps in place may aid 
your business achieve success.

Article By Eli Smith | Eli is the marketing manager of Trade System. She is 
passionate about the marketing, eCommerce, and the logistics industry.
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LOGISTICS AND TRANSPORT

Here are the eight steps that must be taken to come up with an effective sustainability report: 

1. Setting your goals and knowing 
your resources. 

Start with the creation of 
transparency by studying your 
organisation’s impact by dealing 
with the stakeholders and the actors 
involved. A baseline must be set 
to estimate the changes that may 
take place in the future. Your next 
step must be the creation of the 
sustainability inventory where you 
map all the initiatives that must 
be taken based on analysis of 
your available resources. It must 
include special training, research 
work, operations of your company, 
governance method, and community 
work. 

2. Identifying vital issues and 
analysing process indicators. 

This stage of work is one of the most 
challenging parts because you have 
to narrow things down as you identify 
the most important factors. It should 
be related to your case and reflect 
on the past events that took place. 
Among the possibilities, you can 
research the impact of your supply-
chain system or focus on the work of 
laboratories for the pharmaceutical 
industry. 

You can also turn to an international 
organization that will analyse the 
management and social norms 
of your staff. If you do not have 
enough information, you may turn 
to the surveys that will help collect 
suitable information by asking your 
employees. You may also create 
a special workshop where you 
can choose the most important 
sustainability challenges. 

3. Choosing the methodology and 
collection of critical data. 

Once you have the information 
to start your research and collect 
relevant data that can be read, you 
must turn to various indicators that 
should serve as the starting points. 
For example, it can be the facilities 
and the energy managers, work 
of the department heads, the web 
presence, a sustainability policy, 
representatives of each company’s 

department, and the reports of the 
financial departments. 

Focusing on these aspects will help 
you to systematise your information. 
However, the trouble that you may 
encounter is having to chase people 
to provide you with information that 
will be offered in various numbers 
and specific formats. Remember 
about certain calculation mistakes 
that may take place. Take one step 
at a time and do not give up as you 
analyse the information! 

4. An in-depth analysis of obtained 
information. 

Be critical to your analysis and let 
your report be honest without making 
it overfilled with inspirational quotes 
or graphics that represent happiness. 
Use quantitative data and numbers 
with valid sources. 

5. Comparison of data blocks with 
past reports. 

Continue with the creation of specific 
data blocks that will help to focus 
on each part of your company 
and set some specialists apart 
from the management in terms of 
responsibilities. As a way to make 
your report interesting, turn to past 
reports and compare various data to 
see whether you have addressed the 
challenging issues. Apply the cause-
and-effect tables and narration 
methods to point out the key 
elements of success or stagnation if 
relevant. 

6. Statement of the key observations 
and suggestions. 

You should draw certain conclusions 
and recommend various methods to 
address your problems. Talk about 
where your organisation is doing well, 
what areas require improvement, 
what facts have been unusual to you, 
how the future can be approached 
with the help of technology, and 
social factors. It must be like the list 
of lessons that you have learned, 
which will help your stakeholders 
to see what you have already done 
and how you might act in case of an 
emergency. 

7. Checking the readability and 
editing aspect of the report. 

Remember that your report should 
be without mistakes and styled 
in a clear way. Since you will have 
information coming from the various 
departments, it has to be sorted 
and adjusted to a single style. In 
order to save some time, you can 
approach professional paper writing 
that will meet your objectives as you 
cooperate with an expert who will 
correct your grammar, style, spelling, 
and originality issues. 

8. Concluding the sustainability 
report by making it inspiring and 
clear. 

Your report must be visual and 
inspiring because if it is interesting 
and done with a creative passion, it 
will show that you really know your 
subject and used some confidence 
as you collected the information 
and spoke to the staff. Use social 
media additions, blog reports, video 
explainer instructions, and innovative 
methods to make your sustainability 
report stand out and provide 
stakeholders with inspiring, creative, 
and accessible information. 

THE BUSINESS ETHICS ASPECT OF 
EFFECTIVE SUSTAINABILITY 

Even though an organisation may 
implement certain software and 
the physical mechanisms that 
collect sustainability data, it is the 
human factor that one must start 
with through the lens of the entire 
system. According to the IoSCM 
experience, the first international 
Institute to represent the interests 
of the wider supply chain, one must 
focus on business ethics and social 
responsibility before learning the 
theory. 

Therefore, the majority of effective 
sustainability reports will not be 
able to fit the mental attitude and 
the physical cooperation, which can 
only be learned with the help of 
the training courses or the internal 
company’s mentoring sessions. 

Steps to Write 
an Effective 
Sustainability 
Report 

Regardless of if you are dealing with supply chain preservation issues or would like to start with an 
analysis of available resources for your business, the four main elements of sustainability (human, social, 
economic, and environmental) must be considered. When you create a report, your task is to identify the 
programs, practical initiatives, and set of methods that all have a single purpose - to preserve in the most 
efficient way. 

It is vital to deal with the human aspect of sustainability, strategic or social factors, economic constituents, 
and the environment. These pillars of efficiency are important because it is the only way to achieve social 
equity with the help of a particular framework. While there is no universal pattern that would fit every 
situation, the most challenging part is to know one’s purpose clearly. 
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Shell’s Social Responsibility 
Struggles  

Royal Dutch Shell has once again 
come under fire for its pollution levels, 
and after being responsible for 1.38 
billion tonnes of CO2 in 2020 alone, 
it’s relatively clear to see why. 

Milieudefensie (Friends of the Earth 
Netherlands) is an environmental 
organisation based in the 
Netherlands. Founded back in 1971, 
it has been on the front lines of 
the climate war for the past five 
decades. Milieudefensie challenges 
governing bodies and organisations 
on environmental neglect while also 
promoting sustainability for the future 
of our planet. 

The organisation tackles various 
environmental issues; one of the 
current concerns is the pollution 
caused by Shell’s oil and gas 
consumption. In April 2018, 
Milieudefensie began a lawsuit 
against Shell, demanding the 

company reduce its CO2 emissions 
in line with the climate change treaty 
to prevent causing further significant 
damage to the environment. 

The Paris Agreement was adopted in 
2015; this was negotiated with 196 
parties at the United Nations Climate 
Change Conference to mitigate 
climate change by limiting global 
warming to 1.5-degrees Celsius. 
This legally binding treaty states that 
all countries which are party to this 
agreement should make every effort 
to formulate low emission greenhouse 
gas developmental strategies. 
This understandably created a 
new expectation for employees in 
local organisations to scrutinise 
their supply chains and ensure 
operations were in line with the new 
requirements. 

Although Shell has recently unveiled 
plans to become a net-zero carbon 

company by 2050, Milieudefensie 
has argued the organisation is not 
doing enough to reduce emissions. 
In fact, Milieudefensie claimed that 
only 5% of Shell’s investments go 
into renewable energy, while 95% of 
investments are still going into oil and 
gas production.

With extensive research, 
Milieudefensie has concluded that 
Shell’s contribution towards the 
effects of climate change is not in line 
with the 1.5-degree Celsius global 
warming limit; Shell is therefore not 
making the changes required to 
alleviate emissions line with the Paris 
Agreement.

On 26th May 2021, the Hague District 
Court in the Netherlands ordered 
Shell to reduce its worldwide CO2 
emissions by 45% (compared to their 
pre-Covid 2019 levels) by 2030. 
The grounds for this ruling were 

that although Shell is not currently 
considered to be in violation of its 
obligation to reduce CO2 emissions, 
the necessary steps have not been 
taken to reduce its carbon footprint. 
Shell’s climate change policies were 
deemed insufficient and not in line 
with the requirements of the Paris 
Agreement. 

Less than a month later, on 20th 
July 2021, Shell put out a formal 
statement to confirm it would appeal 
the call to reduce emissions at the 
accelerated pace required by the 
court ruling. Although Shell accepts 
that it needs to reduce carbon 
emissions, it does not agree to being 
singled out by this ruling, where no 
other oil and gas companies have 
been called to answer for past actions 
or developmental plans.

So why is it just Shell that has come 
under fire? Well, the truth is that it 

isn’t. As we speak, BP Plc is fighting 
a lawsuit raised by  Baltimore 
City Council for concealing the 
environmental impact of its use of 
fossil fuels. BP is the most fined oil 
and gas company in history, with a 
staggering total of £21bn in fines 
so far - mainly associated with the 
Deepwater Horizon disaster.

If we were to investigate lawsuits in 
the oil & gas sector over the past 
ten years, the few mentioned cases 
don’t scratch the surface. In April 
2021, New York City sued Exxon Mobil 
Corp, BP, and Shell for misleading 
customers, by branding fuels as 
“cleaner” and advertising themselves 
as companies which are leading the 
fight against climate change. They did 
this without disclosing their supply 
chain activities and end products’ 
impact on the climate.

The consequences of drilling for 

oil and gas and producing fuel are 
endured, directly and indirectly, 
worldwide. From damaging wildlife 
habitats and public lands to pollution 
resulting in climate change on a 
global scale. The relentless list of 
lawsuits and court cases against 
energy companies seems to come 
part and parcel with the territory. As 
more and more companies are being 
held accountable for their impact on 
the environment, we can only hope 
that the mounting pressure creates 
urgency in their efforts to become 
more sustainable. 
www.independent.co.uk/climate-change/
opinion/shell-climate-change-victory-
pollution-b1855754.html
ec.europa.eu/clima/policies/international/
negotiations/paris_en
ec.europa.eu/clima/policies/international/
negotiations/paris_en

Image Credit: Gordon Bell / Shutterstock.com
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Before we get into how these stakeholders can help 
combat AMR, let’s go over some basic information.

A variety of antibiotics, including ciprofloxacin, 
streptomycin, tetracycline, and sulfonamides, are 
approved for use in livestock production to treat disease 
conditions (therapeutic), prevent disease manifestation 
(prophylactic), and promote growth (growth promotion). 
Antibiotic overuse in livestock animals may result in drug 
residues accumulating in the animal’s edible tissues. 
Antibiotic residues settle not only in meat but also in 
milk and eggs. Excessive levels of antibiotics in the body 
promote the growth of antibiotic-resistant bacteria in 
the intestines, making the animal prone to antibiotic-
resistant infections. When a microorganism is repeatedly 
exposed to antimicrobials, its genetic make-up changes, 
causing microorganisms to develop resistance to the 
antimicrobials. Once an animal becomes infected, the 
infection can quickly spread to other animals on the farm. 
Resistant bacteria can infect humans in a variety of ways. 
Farmworkers can become infected through direct contact 
with infected animals.

In contrast, processing employees can become infected 
by contact with animal faeces or blood, and consumers 
can become infected by consuming contaminated 
animal products. Meat and meat products containing 
higher amounts of antibiotic residues and contaminated 
with resistant bacteria, enter the meat supply chain, 
increasing people’s susceptibility to antibiotic-resistant 
diseases. Humans are exposed to more antibiotics 
when they consume meat from animals that have been 
treated with antibiotics. Exposure to antibiotic residues 

and resistant bacteria at acceptable levels poses no 
health risk to humans, but exposure to higher levels 
disrupt intestinal microflora, allowing resistant bacteria to 
thrive and colonise the intestine resulting in increasingly 
difficult-to-treat antimicrobial-resistant infections. 
Antibiotic-resistant Salmonella strains, for example, 
have already been discovered in meat products. Some 
of the Antimicrobial growth promoters (AGPs) that are 
approved for use in livestock production are progesterone, 
testosterone, estradiol, Zeranol, and Trenbolone Acetate. 
They are added to feed to help animals gain weight 
faster. The human body naturally produces progesterone, 
testosterone, and estradiol, and at certain levels, they 
do not pose a health risk to humans. Zeranol and 
trenbolone acetate, the other two growth promoters, are 
the most concerning because they have been linked to 
early puberty and anabolic effects in humans. To protect 
the safety of animal products in the meat supply chain, 
The World Health Organisation (WHO) and Food and 
Agriculture Organisation (FAO) have developed a global 
AMR action plan, and established maximum limits for 
antibiotic residues and resistant bacteria in animal 
products. As part of their commitment to the global AMR 
action plan, many countries developed national action 
plans defining strategic priorities for preventing the 
spread of AMR.

The role of stakeholders is critical in addressing the AMR 
challenge. Stakeholders must keep other stakeholder’s 
interests in mind and accept responsibility for their 
roles in the supply chain. Let’s look at how vital each 
stakeholder’s participation is in ensuring the safety of 
animal products in the meat supply chain.

Multi-stakeholder 
Collaboration Crucial  
to Combat Antimicrobial 
Resistance in the Meat 
Supply Chain

Antimicrobial resistance (AMR) is one of the biggest 
global public health threats and an issue of concern in the 
meat supply chain. The overuse of antibiotics in livestock 
production contributes to the spread of AMR infections 
in animals and humans, which are difficult to treat with 
current antibiotic regimens. Antibiotic-resistant diseases 
kill over 700,000 people each year and are expected to 
kill more people than cancer by 2050. Multidrug-resistant 
tuberculosis, for example, has a high death rate and 
claims about 230,000 lives each year. Meat and meat 
products contaminated with antibiotic-resistant bacteria, 
or containing antibiotic residues, make their way into 
the meat supply chain, where they cause AMR infections 
in humans. Collaboration and coordination among 
various stakeholders across the meat supply chain are 
crucial for making significant progress in addressing 
the problem of AMR. Farmers, processors, regulatory 
agencies, and consumers must all share responsibility 
and accountability to protect the safety of meat and meat 
products across the supply chain. Role of the Livestock Farmer

The contribution of livestock farmers will make a 
significant difference in the fight against AMR. Farmers 
must strive to reduce antibiotic use on all three fronts: 
therapeutic, prophylactic, and growth promotion. One 
of the simplest and most effective ways to reduce 
prophylactic antibiotic use is to implement animal welfare 
practices on farms, which include raising animals in 
sanitary and less stressful environments. Animals raised 
in sanitary and less stressful conditions are less likely to 
contract diseases, resulting in lesser need for antibiotics. 
Some of the best practices for keeping the environment 
hygienic in farms include controlling dust and flies, 
managing house litter, and meeting minimum drinking 
water requirements. Farmers must take precautions to 
avoid animal stress because stress has a negative impact 
on animal health, making them susceptible to illness. 
Animal stress can be reduced by carefully managing 
animals during transport, protecting animals from heat, 
maintaining optimal stocking densities, and encouraging 
pasture grazing. Farmers must consider two important 
factors when it comes to limiting the therapeutic use 
of antibiotics. Antibiotics should be given to livestock 

animals only after an illness has been diagnosed, 
and always under the care of a licensed veterinarian. 
In conditions where animals are being treated with 
antibiotics, a withdrawal period must be observed before 
releasing them for slaughter. This will prevent antibiotics 
from accumulating in animal body tissues, thus lowering 
human antibiotic exposure. Livestock farmers must rely 
less on antibiotic-laced commercial feed. Feeding animals 
a forage diet high in grass and hay, as well as a roughage 
diet rich in grains, is an excellent option. A forage-rich diet 
should be the foundation and primary source of nutrition. 
Probiotics should also be included in the animal’s diet to 
improve digestive health and immunity. It is worth noting 
that improving livestock animals’ welfare is critical to 
reducing antibiotic use and is one of the most effective 
approaches to limit AMR spread.

Role of Processors

Continued >>

Article by Dhruv Kishore Bole

MBA - Hotel Management I Preventive Controls Qualified 
Individual (PCQI) I ISO 9001: 2015 (QMS) I FSSC 22000 V5 
(FSMS) I cGMP I HACCP I Lean Six Sigma I Train The Trainer I 
Revenue Management I CGSP  I Food Handler I FOSTAC I OHSMS
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The environment in processing facilities may influence 
the likelihood of meat contamination. It is important 
to consider how animals are raised and how they are 
slaughtered and processed. Processors play a critical role 
in the fight against AMR. Cross-contamination of meat 
and meat products, may occur in processing facilities if 
safe handling and hygiene practices are not followed. To 
eliminate the possibility of contamination, processing 
facilities must have a cleaning and sanitation plan in 
place and HACCP-based standard operating procedures 
(SOP) based on best industry practices. Equipment, food 
contact surfaces, and work areas must be cleaned and 
sanitised before and after slaughtering and processing 
activities. Personal hygiene and process hygiene, in 
addition to cleaning and sanitation, are essential 
to prevent contamination. Carcasses can become 
contaminated during the slaughter process due to contact 
with resistant bacteria in animal waste. Evisceration and 
carcass cutting must all be done in a sanitary manner 
and separated from the activities that follow to prevent 
accidental contact. Blood and carcass sampling should 
be done regularly to ensure that antibiotic residues and 
resistant bacteria are within the recommended tolerance 
level. In the absence of these controls, contaminated 
meat can enter the meat supply chain and end up on a 
customer’s plate, causing human infections.

Role of National Regulatory Agencies

The role of national regulatory agencies is critical in 
combating the AMR threat. Regulatory agencies, acting 
in the capacity of policymakers, must develop and 
implement a multi-sectoral comprehensive action plan 
that prioritises strategies to combat the AMR scourge. 
This should include encouraging AMR-focused research 
with industry and academic partners to develop novel 
strategies for tracking, diagnosing, and treating AMR 
infections. Expanding educational and outreach efforts 
to engage and educate farmers, veterinarians, and feed 
producers on good farming practices and the importance 
of reducing antibiotic use is also vital. Another strategic 
priority should be to increase routine inspections and 
surveillance of processing facilities and slaughterhouses, 
ensure that animals are slaughtered and processed in 
safe and sanitary conditions, and that carcasses are 
sampled regularly. To remain effective, the action plan 
must be reviewed and revised regularly.

Role of Consumers

Consumers must recognise the importance of their role 
in tackling AMR. Resistant bacteria can be transmitted to 
humans through the consumption of raw meat or coming 
into contact with surfaces that have been touched by 
contaminated raw meat. By following safe food handling 
practices, consumers can protect themselves from AMR-
related infections. This includes washing and sanitising 
cutting boards, knives, utensils, and work surfaces that 
have come into contact with raw meat before they are 
used to prepare ready-to-eat items, such as fruits and 
vegetables. Separate cutting boards must be used for raw 
meats, cooked food, and ready to eat items, to prevent 
cross-contamination. Putting cooked or ready-to-eat food 
back on a plate that was holding raw meat increases the 
risk of contamination and should be avoided. Pathogens 
can also be introduced into food via unclean hands. 
Hands must be washed after handling raw meat, poultry, 
and seafood and before working with fruits, vegetables 
and other ready-to-eat foods. Bacteria can survive if 
meat, poultry, shellfish, and other animal products are 
not cooked to the proper temperature. It is worth noting 
that cooking meat to a safe minimum temperature can 
kill both resistant and non-resistant bacteria. Suppose 
the cooked meat is not intended to be consumed right 
away. In that case, it must be refrigerated at temperatures 
below 40 degrees Fahrenheit within two hours of 
cooking to prevent pathogens from growing. Pathogen 
transfer from one food to another can also occur during 
storage. Raw meat should be stored in the bottom of the 
refrigerator, properly wrapped or in airtight containers to 
prevent meat juices from leaking on and contaminating 
other food items.

Inappropriate and excessive antibiotic use in livestock 
production makes both livestock animals and humans 
vulnerable to AMR infections. Antibiotic resistance is 
a natural process that occurs over time, but antibiotic 
overuse can accelerate it. AMR cannot be eliminated, but 
it can be prevented and controlled. Farmers, processors, 
regulatory agencies and consumers can make a 
substantial difference in the fight against AMR. 

It requires a concerted effort on four major interconnected 
dimensions. 

First: reducing antibiotic dependency by prioritising animal 
health through the use of animal welfare strategies. 

Second: increasing surveillance of antibiotic residue limits 
and AMR pathogens. 

Third: Raise global awareness through dialogue and 
educating farmers, processors, and consumers on 
mitigating the AMR threat. 

Fourth: creating innovative strategies for detecting, 
tracking, and treating antibiotic resistance. 

Because antimicrobial resistance is a multi-stakeholder 
shared responsibility, stakeholder’s commitment to 
AMR mitigation measures is the only way to avert the 
destructive impacts of antimicrobial resistance. 

<< Continued
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How To Make Manufacturing Tools Last

In the manufacturing industry, 
the tools and equipment used 
in operations are considered 
an investment because they 
are essential in boosting work 
productivity and output. When 
buying any new tools or equipment, 
you need to ensure they will be 
sustainable and support your 
business in achieving its strategic 
aims. To prevent the expense of 
replacing items more frequently 
than necessary, it is essential you 
understand how to use and maintain 
all manufacturing tools you utilise 
correctly.  

There are some practical ways you 
can ensure the sustainability of your 
manufacturing equipment. 

1. Read The User Guide

Even though you have an idea of 
how to operate the acquired tools 
or equipment, it’s still a must to 
read the user guide to master how it 
works correctly. You will also find vital 
information about storing, cleaning, 
and maintaining it. The operator’s 
manual teaches the controls and 
safety features of the manufacturing 
tool to prevent untoward incidents 
while using it.

Most companies provide training 
on how to operate manufacturing 
tools and equipment. It’s essential 
to remember that user manuals will 
come in handy if you forget the step-
by-step process of running or using 
the equipment. 

2. Use The Correct Equipment For 
The Job

Some manufacturing tools suffer 
unnecessary wear and tear because 
they may not be used correctly. 
Before buying any equipment, 
having a conversation with the 
dealer or supplier about your 
business requirements will enable 
them to confirm if the items you are 
considering are appropriate for your 
needs. Ensuring the size, strength, 
speed, etc., of the tools match your 
specifications will form part of this 
conversation and support your final 
decision. 

For example, CBN grinding technology 
is primarily used to grind hardened 
alloys. If it’s used on wood and other 
soft metals, you won’t get the desired 
results. The equipment may overheat, 
displacing some of the grinding 
wheel’s parts that may cause injury. 
Employee safety should be a primary 
consideration when buying new tools 

or equipment. 

3. Know Your Machinery

Before introducing a manufacturing 
tool into your work operations, 
employees who will be operating 
the equipment need to have explicit 
knowledge about what it’s for and 
how it works. Familiarity with the tools 
used in operation also increases 
productivity. Employee training on 
using equipment in the workplace 
should be part of your standard 
operating procedures. You cannot 
blame an employee for damaging 
a tool if they have not been trained 
on using it correctly. Of course, the 
tool’s life expectancy and warranty 
information must also be considered. 
Sharing this information with the 
team or those responsible for the 
equipment in your business provides 
a clear understanding of how long 
the items should last. They will also 
be aware of if there is warranty cover 
available should problems arise. 

Consider providing the equipment 
users with ideas on basic 
troubleshooting, so if something goes 
wrong, the whole operation won’t be 
impaired. When you’re familiar with 
your tools and equipment, you know 
when to fix or replace them. 

4. Inspect Regularly

To pinpoint any issues or 
inconsistencies with your tools and 
equipment, it’s important to carry 
out regular maintenance. Set a 
maintenance schedule for before or 
after working hours or even during 
day-offs to prevent interrupting 
production. As soon as you see 
issues, don’t delay the repair or 
replacement. Using malfunctioning 
tools may lead to injury, resulting in 
employee time off work and reduced 
output. In severe cases, it could 
result in expensive legal action and 
damage to the reputation of your 
business. 

A thorough maintenance inspection 
should be supervised by a 
professional, like an engineer or 
technician, and the supplier or 
manufacturer. Detecting issues 
and taking action to correct them 
immediately before they get worse is 
more cost-efficient. 

5. Clean It After Use

After a hard day’s work, cleaning your 
manufacturing tools may seem like a 
daunting task. Maintenance is vital to 
preserve the good condition of your 
equipment to ensure it lasts. When 

dust, grime, and other particles are 
left unchecked, these may affect 
the tools’ efficiency, and worse, 
may result in permanent damage. A 
part of storing your tools properly is 
checking if they’re clean and ready to 
be used by the next operator or the 
next day. 

Before introducing a cleaning routine, 
make sure you know the proper way 
to clean each tool. Some equipment 
can be cleaned just by wiping 
their surface, while others require 
specialised cleaning apparatus, 
especially if they have hard-to-clean 
areas. 

6. Opt For Repair And Refurbish 
Than Replacement

If your manufacturing tool still works 
fine but starts to look old and tired, 
replacing it isn’t always the best 
option. In this case, refinishing it to 
make it look presentable is the most 
practical solution. It is unavoidable 
that old tools will suffer wear and 
tear, so in this case, you must assess 
whether they can be repaired by 
replacing some parts or if you can 
save more by just replacing them.

When the manufacturing tool you’re 
using starts to malfunction, you 

should check if the manufacturer’s 
warranty covers it. This usually 
covers the expenses for the repair, or 
in some cases, they may send you a 
new one, depending on the condition 
of the tool or equipment.

Final Thoughts

As an employee, it’s one of your 
responsibilities to care for the tools 
you’re using to increase productivity. 
If you are unsure of the correct use 
or procedures, ensure you let your 
manager or employer know that you 
require training to help you. 

As a business, ensure your 
manufacturing tools and equipment 
meet your sustainability goals. 
Procure the right items to meet 
your specifications and provide 
your workforce with the necessary 
knowledge and confidence to 
operate, maintain and repair 
the equipment you buy or own. 
Make sure you introduce regular 
cleaning and maintenance as part 
of your workplace operations, and 
to protect your bottom line and 
the environment, where possible, 
arrange for equipment to be repaired 
instead of replaced. 
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Champions from Home

Home is where early habits are nurtured, and a collective 
interest in adopting a sustainable lifestyle goes a long 
way in ensuring an extended global outlook on green 
practices. Waste generated per person per day averages 
0.74 kilograms worldwide, but ranges widely from 0.11 to 
4.54 kilograms. Though they only account for 16 percent 
of the world’s population, high-income countries generate 
about 34 percent, or 683 million tonnes, of the world’s 
waste. When looking forward, global waste is expected to 
grow to 3.40 billion tonnes by 2050, more than double 
population growth over the same period.

To address this escalating and alarming scenario, the 
key solution is to begin to process waste right from the 
source level. Hence, it is important to encourage correct 
methods of waste segregation, gradual transition to green 
energy, inculcation of the idea of 5Rs, and the usage 
green vehicles right from a home environment.

Sustainable Educational Practices

Sustainability practices and activities blended into school 
curricula is thinking in the right direction. A holistic 
approach to education, focusing on a better environment 
and clean resources, help in shaping future generations 
into valuable contributors towards sustainability. Various 
green practices and club activities, like source level 
waste management, organic farming, gardening, and 5R 
projects, upskill and equip students to further innovate 
possibilities in this area. 

Imparting the right information and education can change 
values and behaviours positively in students, encouraging 
them to adopt a sustainable lifestyle. Whether we bring 
nature into the classroom, or take students out to learn 
from impromptu teachable moments on a nature walk, 
environmental education has many benefits for youth, 
educators, schools, and communities.

Green Business Practices

A growing cross-section of consumers prefer companies 
which opt for greener methods, compelling organisations 
to adopt sustainability as a core business value. Major 
change management in terms of transitioning into paper-
less operations, using biodegradable packaging and 
recycled materials, and reusing containers for recurring 
logistical needs, are taken by organisations in the logistic 
industry to reduce their carbon footprints to a great 
extent. They are attempting to reduce costs by sourcing 
locally. Encouraging and implementing sustainable 
process flows at supplier level, devising methodologies 
to effectively monitor these processes at various stages, 

and incentivising business standards, are some of the 
propositions which can be implemented. 

Analysis of environmental impact may not yet be 
universally mandated, but it can be worthwhile to 
consider an early adoption. The detailed analysis of 
environmental reporting mechanisms can not only help 
avoid companies being accused of a “greenwashing” PR 
exercise, but also help identify potential savings. 

Making the supply chain more sustainable is also a 
sensible long-term investment. When Puma became 
the first company to publish the cost of their carbon 
emissions and water usage throughout its supply chain 
back in 2011, it helped identify ways to reduce water, 
energy, and fuel consumption by 60% resulting in 
potential savings of millions of dollars.

With energy price volatility emerging to be “the new 
normal”, making your operations more energy-efficient 
and less wasteful can reduce the unpredictable impact 
of shifts in costs. At the same time, the cost of installing 
on-site sources of renewable energy is decreasing as 
technologies improve. Some governments offer subsidies 
and tax breaks to implement renewable energy, and some 
even pay for renewable energy generated. Even without 
subsidies, installing renewable energy sources can prove 
a good investment in light of a bigger advantage in the 
long run. 

Sustainability and Technology

Technology is fundamentally changing the way we live and 
work - and in recent years, sustainability has been a key 
driver of technological advancement. Today, as the world 
faces a series of unprecedented challenges, technology 
can play a crucial role in building a more sustainable 
future.

When we talk about sustainability, the environment 
often comes to mind first, but equally important are 
environmental and social aspects. Technology plays a big 
part in all three of these areas.

In order to promote economic and environmental 
sustainability, social sustainability has to be addressed 
first. This means getting people to commit to sustainable 
practices such as recycling, conserving water, and turning 
off the lights when they leave the room. Often, this 
involves making it as convenient as possible for them to 
do so. The advent of AI, Blockchain, IoT and Realtime, has 
revolutionised the way people use everyday technology, 
and the logistic industry could definitely explore utilising 
the possibilities for a sustainable conversion.

SUSTAINABILITY: 
TIME FOR BUSINESSES 

TO WAKE UP AND 
SMELL THE COFFEE!

Many futuristic companies are already aware of the significance of environmental 
sustainability in anticipation of the future of our planet and its resources. The 

gravity of consequences owing to ignorant business practices spanning decades 
has been tremendously increasing, and every individual, neighbourhood, and 

community, along with small scale and large-scale businesses, have a substantial 
part to play in building a sustainable future. It is heartening to see a global shift 

towards more environmentally sustainable ways of working being adopted by 
large businesses in recent times, initiating a trend of disclosing their greenhouse 
gas emissions and other energy metrics. Consumers have started to evaluate and 
choose service providers based on this data, and now 71% of the world’s top 500 

companies are opting to externally audit their environmental impact numbers. Article by Nithin Alassery
Nithin is a sustainability expert and the founder of Breathing Earth, a company offering sustainable solutions in education, agriculture, infrastructure, and 
FMCG. He is also the environmental editor for Future Kerala, a regional business and financial daily as well as an expert panelist in Ask.Learn.Act.(ALA), an 
organisation focused in environmental conservation. Nithin is passionate in sustainability, design, and technology and persistently works towards blending 
these to increase awareness and build solutions for an easier living without hurting the planet.  Breathing Earth were one of the first businesses to be awarded  
The Sustain Chain Accreditation for their commitment to making a real difference in reducing our global impact on the environment. 
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Eat Less Meat - Pay attention to what 
you’re consuming. If you’re eating 
more meat than vegetables, you 
might want to change up your diet. 
Meat products require more land 
and energy to be produced, not to 
mention it takes longer to harvest the 
meat than it does to harvest fruit and 
vegetables. We’re not asking that 
you go vegan, but if you cut down the 
amount of meat you eat every day, 
you’ll be well on your way to a more 
sustainable lifestyle. 

Start Composting - Try composting 
your food waste instead of simply 
tossing it out. Composting creates 
a natural fertiliser to keep your 
garden green while reducing the 
amount you add to the landfill every 
year. Compost doesn’t break down 
anaerobically, so there won’t be a 
build-up of methane gas, either. 

Begin Recycling - Put a recycling bin 
next to your garbage bin at home 
to remind yourself to recycle every 
single day. If you’re not already 
recycling, now is the time to start. If 
you’ve been trying to become more 
eco-friendly, then you’ve likely started 
recycling but can do so much more.

What you might not know is that 
almost anything can be recycled, 
including barriers and cars. Before 
you throw anything away, take a 
minute to research whether or not it 
could be recycled instead. 

Stop Using Plastic  - Most of us use 
plastic every single day, from the 
plastic water bottles we keep in our 
cars in case of emergency to the 
bags that we bring our groceries 
home in. Luckily, giving up plastic 
is easy. Start replacing your plastic 
water bottles with reusable water 
bottles and keep one in your car at 
all times in case of emergency. You 
can also start bringing reusable 
bags to the grocery store and out to 
the shop so that you don’t have to 
continue bringing home plastic bags 
that will just sit under your kitchen 
sink for months. 

Use LEDs - LED bulbs last longer 
than conventional bulbs and are far 
more efficient. When you switch to 
LEDs, you’ll be using less power and 

replacing the bulbs less frequently, 
which means saving a few bucks 
every now and then. 

Better Insulate Your Home - A home 
that isn’t well-insulated uses much 
more energy than a home that is. 
Warm heat and cold air escape 
non-insulated homes quickly, which 
means your AC or heating system will 
kick in more quickly and use more 
energy over time. Insulating your 
home will also save you money on 
your electricity and gas bills because 
your heat and air conditioning won’t 
have to turn on as much or use as 
much energy to heat or cool your 
home. 

Use Eco-Friendly Cleaning Products 
- Traditional cleaning products, like 
bleach, have harmful chemicals that 
are not environmentally friendly. Not 
to mention these chemicals can also 
negatively impact your health. Green 
cleaning products, however, use 
more natural and organic methods of 
cleaning, such as using vinegar, that 
are just as effective but less harmful. 

Drive Less - If possible, start driving 
less. If you can walk somewhere 
instead of driving, try to do it more 
often. When it comes to getting to 
work, see if you can put together a 
carpool so that fewer cars are on the 
road. Unless your vehicle is electric, 
driving is not eco-friendly because 
it puts exhaust fumes into the 
environment, which can contribute to 
global warming and air pollution. 

Buy Local - Supporting your local 
economy is great, but it also requires 
less transportation. You can buy 
almost anything locally, from food to 
your clothing. Remember, just like 
your car, trucks can negatively impact 
the environment, so the closer these 
products are to you, the better they’ll 
be for reducing your carbon footprint. 

Start a Garden - Starting a small 
garden in your yard is easy, and it 
can help you reduce your carbon 
footprint. Not to mention, it’s also 
a great way to save money. If you 
don’t have a yard to grow in, you can 
use windowsill boxes to filter the air 
coming into your home and grow 

small vegetables and herbs. 

Plant Trees - Our environment 
depends on ecological sustainability. 
We use trees for tons of things, 
including building our houses, 
furniture, and for the paper that 
we write on (unless you use hemp 
instead). To replace the trees that 
we’ve cut down, we need to make 
sure that we plant more for a healthy 
ecosystem and improved air quality. 

Consider Your Personal Care 
Items - Even switching out some 
of your personal care items for 
more sustainable products can 
help reduce your carbon footprint. 
Microbeads, which are most 
commonly used in skin care products 
like body washes to promote 
exfoliation, are small plastic beads 
that don’t biodegrade. These beads 
then make their way into drains 
and end up in the digestive tract of 
animals that live in the water. 

You can find sustainable personal 
care products at most local shops, 
and they’re usually easy to spot since 
brands like to make sure you know 
that they are eco-friendly. 

Final Thoughts

Becoming more equally friendly 
doesn’t mean that you have to stop 
showering and flushing the toilet. It 
simply means that you’re making 
a conscious effort to reduce your 
carbon footprint. With the actions 
we’ve provided you with today, we 
hope that you can begin the journey 
of living a more sustainable life. 

Start Conserving Energy - One thing 
that you can start doing right now 
to become more environmentally 
friendly is turning off your electronics 
and conserving energy. Leaving 
your electronics on standby uses up 
energy, so make sure that you turn 
your television off every time you go 
to sleep. 

Use Eco-friendly Tech - If you want 
to go beyond turning off your 
electronics when they’re not in use, 
you can make sure that your actual 
technology is energy-efficient. 

You can do this by replacing your 
current appliances with energy-
efficient ones. According to 
SmartMove, “Installation of energy 

efficient appliances and efforts 
made towards using renewable 
energy can cut down on utility costs.”

Use Renewables - If you’re able, you 
can change your energy supplier to 
renewable energy. When on a green 
tariff, all the electricity you use is 
zero carbon. 

How To Be More Environmentally 
Friendly in Your Day-to-Day Life

Eco-friendly living has benefits far beyond reducing your carbon footprint, although 
that should be one of your top priorities. Being environmentally friendly can help 
you save money on top of saving the environment, which is just one more reason 
to be a little bit more eco-friendly in your everyday life. If you’re not sure where to 

start when it comes to living more sustainably, don’t worry. We’ve compiled this list 
of ways that you can be more environmentally friendly starting right now.

Article by Matt Casadona

Matt Casadona has a Bachelor of 
Science in Business Administration, 
with a concentration in Marketing and 
a minor in Psychology. He is currently 
a contributing editor for 365 Business 
Tips. Matt is passionate about marketing 
and business strategy and enjoys the 
San Diego life, traveling and music.
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Nissan has set the goal to achieve carbon neutrality 
across the company’s operations and the life cycle 
of its products by 2050.1 As part of this effort, 
by the early 2030s every all-new Nissan vehicle 
offering in key markets will be electrified.

Nissan will pursue further innovations in 
electrification and manufacturing technology to 
make progress on the company’s carbon neutrality 
goal in the following strategic areas:

• Battery innovations, including solid-state and 
related technologies to develop cost-competitive 
and more efficient electric vehicles;

• Further development of Nissan’s e-POWER 
electrified powertrains to achieve greater energy 
efficiency;

• Development of a battery ecosystem to support 
decentralised, onsite power generation for 
buildings with renewable energy sources. Nissan 
anticipates increased collaboration with the 
energy sector to support the decarbonisation of 
power grids;

• Manufacturing process innovations to support 
higher productivity in vehicle assembly, starting 
with the Nissan Intelligent Factory initiative. 
The company will also strive for greater energy 
and material efficiencies to support longer-term 
carbon neutrality ambitions.

“We’re determined to help create a carbon-neutral 
society and accelerate the global effort against 
climate change,” said Nissan CEO Makoto Uchida. 
“Our offering in electrified vehicles will continue 
to expand around the world, and this will make 
a major contribution to Nissan becoming carbon 
neutral. We will continue to drive innovation that 
enriches people’s lives as we pursue a sustainable 
future for all.”

Nissan’s goal builds on its decades-long programs 
to reduce emissions and provide electric vehicle 
technologies that benefit the environment 
and society. The company’s electrification and 
emissions reduction efforts support the aims of the 
U.N. Paris Agreement on climate change and global 
progress toward carbon neutrality by 2050.

Nissan’s ambition also expands upon past 
initiatives under the Nissan Green Program and 
the company’s ongoing work to minimise the 
carbon footprint of its products and operations. 
The company introduced the world’s first mass-
market electric car, the Nissan LEAF, and has sold 
more than 500,000 of the zero-emission vehicle to 
date. Nissan also continues to work with industry 
coalitions and authorities to develop infrastructure 
and raise public awareness about the benefits of 

electric vehicles.

With 100% of all-new vehicle offerings to be 
electrified in the key markets of Japan, China, the 
U.S., and Europe by the early 2030s, Nissan will 
also be among the leaders in driving the adoption 
of electric vehicle technology.

Nissan believes the automotive industry can be 
a driving force in meeting global environmental 
and climate needs through a commitment to 
innovation and impact reduction by collaborating 
with authorities and partners worldwide. When 
combined with the expansion of renewable energy 
and charging infrastructure, vehicle electrification 
and sustainable operations can help accelerate the 
arrival of a carbon-neutral future.

1“Life cycle” includes raw material extraction, 
manufacturing, use, and the recycling or reuse of 
end-of-life vehicles.

For more information about Nissan’s products, 
services and commitment to sustainable mobility, 
visit nissan-global.com. 

Nissan Green Program at a glance

To realise its environmental philosophy “a 
Symbiosis of People, Vehicles and Nature,” Nissan 
has promoted a series of midterm environmental 
action plans known collectively as the Nissan 
Green Program. Under the Nissan Green Program 
2022, announced in November 2017, the company 
is focusing on four priorities:

Climate change

Promote the decarbonisation of society through 
electrification, vehicle intelligence and innovative 
manufacturing

Resource dependency

Create a system that uses resources efficiently and 
sustainably, and promote services to use vehicles 
more effectively

Air quality

Ensure cleaner emissions, create a comfortable 
in-cabin environment to protect human health, and 
reduce the impact on the ecosystem

Water scarcity

Reduce water consumption and manage water 
quality in manufacturing

Additional details about NGP progress are available 
on the Nissan Green Program website in the Nissan 
Sustainability Report 2020

Nissan Sets Carbon 
Neutral Goal for 2050

100% of all-new vehicle offerings in key markets to be electrified by the early 2030s
Image Credit: Christopher Halloran / Shutterstock.com
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11 Ways to Decrease Your Carbon Footprint

Your carbon footprint is how much your everyday tasks affect the environment, from how much water 
you use in the shower to the exhaust your car puts out while you’re on the road. Reducing your carbon 
footprint can help save the environment while improving your day-to-day life. Here’s how you can start 
living a more environmentally friendly lifestyle and reduce your carbon footprint.  

1.Reduce Energy

Energy consumption is unavoidable. 
Everything from using the furnace, 
air conditioning, and watching 
television use energy. If you live in 
rented accommodation and notice 
your furnace is running more often 

than usual to heat your home, try 
contacting your landlord and asking 
them to do an inspection. 

According to Smart Move, landlords 
are happy to do inspections because 
“doing rental maintenance helps to 
have happy tenants.” If you live in 

a house, it’s time to consider new 
trends, like purchasing a new furnace 
or air conditioner that uses less 
energy. 

To start reducing your energy 
consumption right now, you can do 
a few things such as keeping all 

electronics unplugged when not in 
use or air-drying your clothes instead 
of using the dryer. You can also 
switch to energy-efficient light bulbs. 

2. Try Renewable Energy

Burning fossil fuels we use for energy 
contributes to climate change and 
increases your carbon footprint. To 
reduce your carbon footprint, you can 
switch to renewable energy sources, 
such as wind or solar power. After 
solar tax credits, solar panels cost 
around $10,000 to $15,000 for the 
average home in the United States. 
However, only sixteen panels are 
needed to completely power one 
house. 

3. Use Green Technology

Green technology is tech that makes 
your home or business more energy-
efficient. You may have heard the 
term “smart house.” These homes 
are upgraded with programmable 
thermostats and smart lights which 
are activated by motion sensors and 
apps. Not only do they help reduce 
your carbon footprint, but they can 
drastically bring down your electricity 
bill. 

4. Drive Less

Driving contributes to carbon 
emissions, which are bad for the 
environment. If you can replace 
driving with something else, such as 
riding a bike, walking, or skating, you 
can reduce your carbon footprint. 
Unfortunately, driving in the US is 
inevitable as our jobs are usually 20 
minutes away from where we reside. 
You can choose to carpool with co-
workers that live nearby to reduce 
the number of cars on the road going 
to the same place. When it comes to 
running errands, try walking, biking, 
or using public transport. 

5. Reduce Water Use 

Using too much water puts a strain 
on the environment, along with your 
water heater. Save water when you 
can to reduce your bills and your 
carbon footprint. To start reducing 
your water use, try these tips:

• Turn off tap water when you brush 
your teeth

• Take shorter showers

• Don’t continuously run sprinklers

6. Reduce Food Waste

All of the food you don’t finish at 
dinner is sent to a landfill where it 
rots. The process of rotting creates 
methane gas, a greenhouse gas 
that contributes to climate change. 
To prevent this, you can reduce your 
food waste. 

If you notice lots of food going bad 
sitting in your fridge, try to frequently 
shop for small amounts of food so 
you’re only buying what you need and 
can ensure less will go to waste. 

You should also eat your leftovers 
the next day to ensure nothing you 
cooked goes to waste. After a meal, 
instead of throwing the leftovers in 
the trash, store them, so they can be 
eaten later. 

Restaurants are the biggest 
offenders of food waste. If you work 
at a restaurant and notice a lot of 
food going to waste, you can ask your 
supervisor if you can start delivering 
food to the homeless shelter so no 
food goes to waste. 

7. Eat Less Meat

Large livestock such as cows and 
lambs contribute to greenhouse 
gas emissions, but we’re not saying 
you have to go vegan to reduce your 
carbon footprint. Instead, you can eat 
less meat. Replace at least one meal 
a week with a vegetarian meal, or 
choose to eat more fish than beef. 

8. Add Recycling to Your Home

Most homes just have a trash bin 
in the kitchen. You can promote 
recycling in your home by adding 
a recycling bin for your family to 
use, which makes separating much 
easier. In other words, we’re all a 
little bit lazy, and when we throw 
something out, we’d rather not go 
digging through the trash for it. By 
adding a recycling bin in your home, 
you are more likely to recycle things 

you used to throw out. 

9. Buy Locally-Sourced Food

Purchasing food at the supermarket 
means that the food was likely 
shipped from another part of the 
country or even overseas. This 
means it has an increased carbon 
footprint due to the use of trucks or 
planes. 

When you buy locally, those items 
have a smaller carbon footprint 
because they didn’t need to travel as 
far.

10. Use Eco-Friendly Products

There are many green products 
available for your house, including 
cleaning products, personal care 
products, and more. Traditional 
products like bleaches are bad for 
the environment, and the body wash 
you love could be doing more harm 
than good with its plastic exfoliating 
beads. Instead, you can opt for 
products that are advertised as 
green and eco-friendly to reduce your 
everyday carbon footprint. 

11. Buy Carbon Offsets

Certain companies help individuals 
reduce their carbon footprint by 
buying carbon offsets. This means 
you’ll be investing in projects 
designed to reduce carbon emissions 
and promote renewable energy. 

Carbon offset projects include 
planting new trees, capturing 
methane gas in landfills, and using 
farm animal waste to produce 
energy. 

Conclusion

Reducing your carbon footprint 
doesn’t mean you have to purchase 
hemp clothing and stop showering. 
Instead, you can find ways to do all of 
the things you like without continuing 
to add to your footprint. We know 
that some things are unavoidable, 
but your impact on the environment 
doesn’t have to be as significant as 
it currently is. Instead, use these tips 
today to begin reducing your carbon 
footprint.
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HOW DO I CREATE A MORE  
ECO-FRIENDLY FLEET?

You can use simple methods to help 
your fleet go green without spending 
a lot. By re-evaluating delivery goals, 
lightening vehicle loads, upgrading 
route optimisation software, and 
monitoring fuel costs, you can lower 
your overall carbon footprint. Not only 
can you implement green techniques 
and help the environment, but you can 
also improve your fleet’s efficiency and 
still make a profit. 

Tip 1 : Lighter Loads = Lighter 
Costs

This first tip may seem simple; because 
it is. Reducing the weight of the cargo 
load can dramatically improve the fuel 
economy of the vehicles in your fleet. A 
Canadian report found that a delivery 
vehicle reducing its weight by only 100 
pounds would save nearly $600 in fuel 
across 124k miles. 

Furthermore, an article by Autozone 
found that reducing 200 pounds of 
unnecessary weight would add up to 
one mile per gallon back onto your gas 
mileage. Better fuel economy means 
that there will be a decrease in the 
amount of pollution emitted into the 
atmosphere. 

Lessening the load on your fleet is 
beneficial for many other reasons. The 
heavier the load carried, the heavier 
the stress placed on your vehicle’s 
engine. This will increase the wear 
and tear and shorten the lifespan of 
your trucks. Not only will you need to 
make repairs more often, but worn 
parts could lead to less efficient fuel 
consumption with every shift. When 
you reduce the weight of the vehicle, 
engines will last longer, and fuel 
economy will remain optimal. 

Did you know that safety is an 
enhanced benefit when operating 
lighter vehicles? Delivering smaller 
loads lowers the risk of a rollover. 
A lighter weight would also improve 
a driver’s ability to stop quickly to 
avoid collisions. When you combine 
improved fuel consumption with lighter 
vehicles’ safety features, you’ll find 
that lightening the load is good for 
the planet and the person behind the 
wheel. 

Tip 2: Re-Evaluate Your Driver’s 
Habits

Setting daily goals for drivers to meet 
is one of the biggest challenges facing 
delivery companies wanting to be 
more eco-friendly. Due to the current 
gold rush in the shipping and delivery 
industry, carriers are imposing strict 
delivery times and order delivery 
quotas. To meet these intense 
demands, drivers may develop bad 
habits in their efficiency. The result of 
these bad habits may, unfortunately, 
be a larger carbon footprint.

Drivers may speed to reach 
destinations faster, using more fuel 
than usually needed to complete the 
route. When the driver reaches a drop-
off destination, they may leave the 
vehicle idling while rushing a package 
to the recipient’s doorstep. While this 
seems efficient, compared to shutting 
off and restarting the engine, idling 
for more than ten seconds consumes 
more fuel than an engine restart.

To meet delivery quotas, drivers may 
prioritise destinations with larger 
package volumes and ignore optimised 
routes that schedule smaller drop-
offs first. This could lead to more fuel 
consumption and more wear and tear 
on vehicles. All of these situations 
can cause your fleet to pollute more 
than necessary, as well as cost your 
company precious time and money 
spent on fuel.

You may be asking yourself, “What can 
I do about this?” You need packages 
to ship on time and have deadlines 
to meet. But to run a greener fleet, a 
small reduction in productivity may 
be required initially to create more 
environmentally sustainable practices 
with your company.

You may then ask, “What does this 
mean for profits?” This change does 
not automatically translate to a loss 
in revenue. The adjustment may lead 
however to greater net profits from 
streamlined efficiency. For example, 
relaxing the delivery quotas may 
cause drivers to follow their optimised 
delivery routes more carefully. 
Therefore, they save time and fuel 
necessary to complete the shift. 

You probably hear this sentiment more and more these days: people 
are destroying and desecrating the earth, and unless we all do our 
part to stop and reverse the damage created, we are going to face 
permanent consequences to the environment. Many studies suggest 
that emissions from motor vehicles are causing the earth’s atmosphere 
to warm, resulting in negative effects on our climate. You know 
polluting the planet is a problem. You know you want to help. Here’s 
the problem: how do you “do your part” for our environment when your 
entire business consists of managing fleets of vehicles? Especially 
vehicles that are less-than-ideal in fuel consumption and carbon 
emissions.

Every fleet operator wants to make their operation more eco-friendly, 
but balancing the impact on the environment with your bottom-line can 
be a challenging order to fill. The ever-increasing demand for business, 
especially with COVID-19 restrictions on commerce creating a year-
round “peak season” for fleets, is stretching supply chains to their limits 
to meet shipping deadlines. 

The shift to “go green” can seem like a daunting decision. Improving 
the environmental impact of every vehicle in your fleet is not as easy 
as turning off the lights at the end of the day. It’s a more involved and 
mindful task to take on. Making your fleet “greener” may seem like a 
pain, but operating a more environmentally-friendly fleet may not be as 
hard or as expensive as you think.

Eco-Friendly  
Delivery Fleets: 
4 Tips For How  
You Can Be Green  
AND Profitable

Continued >>
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The increased efficiency may reduce 
costs while improving profit margins 
even as driver productivity decreases 
slightly. 

Sometimes drivers have to cover 
multiple city regions, which 
means more time spent on the 
road, and more fuel is consumed 
and exhausted. A cost-beneficial 
technique to implement may be a 
reduction of the geographic region 
each driver in your fleet covers. 
Rather than schedule all drivers to all 
regions, try scheduling drivers based 
on volume needs. 

For example, a specific part of 
town may host many residential 
apartments. This area holds a steady 
demand for deliveries. Instead of 
scheduling multiple drivers to make 
numerous stops in the same area, 
dedicate one designated driver to 
cover the region on their own. With all 
the deliveries going to the place, the 
assigned driver would be more likely 
to leave the vehicle fully parked while 
making deliveries on foot. This cuts 
down time spent in transit as well as 
fuel consumption and emissions.

Tip 3: Fuel Consumption 
Monitoring

Making your fleet greener means 
having mindful fuel consumption. 
Excessive fuel consumption is bad 
for the climate, and it is bad for 
business. Understanding your fleet’s 
consumption daily, weekly, and 
monthly allows you to make decisions 
that can reduce your business’s costs 
and help the environment.

Small business fuel cards are the 
most effective methods to monitor 
fuel costs. By equipping every driver 
with a fuel card, driver-side fuel 
reimbursements are eliminated. 
All fuel expenses are also captured 
in uniformed invoices that can be 
analysed by your logistics staff. 

Because fuel cards gather all 
expenses to one account, you can 
dig deeper into the numbers and 

see how much fuel your drivers are 
purchasing during shifts. Instituting 
a fuel management program will also 
give you greater control over what 
your drivers purchase in the future. 
For example, a fuel card can limit the 
type of fuel purchased, restricting the 
driver to only using regular unleaded 
gasoline instead of super-unleaded or 
premium-grade gasoline. 

Another benefit to fuel cards is the 
insight provided to fleet managers. 
The expense reports show managers 
which drivers are consuming the 
most fuel. With this data in hand, a 
manager may be able to address bad 
habits of individual drivers. It may 
also show managers where route 
scheduling could improve. Having fuel 
card data can produce an invaluable 
reference point for improving your 
fleet’s fuel efficiency, thus increasing 
green efforts.

Tip 4: Upgrade Your Route 
Optimisation

Route optimisation software plays 
a crucial role in the operation of a 
delivery fleet. Every major carrier in 
the world uses some sort of delivery 
route planner to improve delivery 
times, but the technology can also 
improve your carbon footprint with 
minimal effort.

Route optimisation software 
plans the most efficient routes by 
organising all scheduled stops into 
the shortest trip possible. These 
apps use advanced algorithms that 
analyse real-time GPS systems to 
calculate drivers’ routes based on 
traffic reports, road closures, weather 
conditions, and noted detours.

Here are some features you should 
look for when selecting a route 
optimisation software for your fleet 
drivers:

• Convenience in mapping: mapping 
your driver’s delivery route should 
be painless. Many of the best route 
planners make the process as 
easy as snapping a picture of your 

delivery addresses. Then, the app 
does the rest of the work planning 
the route for you.

• Large volume: being able to map 
a delivery route containing all 
scheduled stops in one trip is vital 
to your business’s success. Quality 
route optimisation apps can 
organise over two hundred stops in 
a single delivery route.

• Navigation: most great delivery 
route planners have turn-by-
turn navigation built right into 
their interface. This is not only 
convenient for drivers, but it keeps 
their attention on the road, and 
not fiddling with different apps and 
screens for route information.

Without changing anything else in 
your business, simply upgrading to 
the best route optimisation app for 
your drivers can reduce operating 
costs. A top-rated route planning 
app can save each individual driver 
at least one hour from their shift. 
One hour saved on a route could 
mean more stops made per shift, 
less idling in traffic, less overtime 
pay for drivers, and serving more 
customers without the overhead 
costs of hiring new employees. The 
time saved would also cut an extra 
hour of carbon emissions per vehicle. 
Taking advantage of this technology 
is essential to running a more eco-
friendly fleet. 

Final Thought: Going Green is a 
Process 

Shifting a fleet of heavy-duty, gas-
guzzling delivery vehicles into being 
more efficient and eco-friendly can 
be difficult, but it is not impossible. 
You don’t need to buy entirely new 
equipment or modify every one of 
your fleet vehicles. You also don’t 
have to replace your existing fleet 
with zero-emission trucks and vans 
to make the world a better place. 
By applying simple, cost-effective 
solutions, any fleet manager can 
make their business more eco-
friendly starting today.

The High Cost of Energy Loss

Inefficient energy usage can occur 
within a warehouse facility in a variety 
of ways, but the loading bay provides 
a large opportunity for generated 
energy to become wasted, and for 
money to literally be thrown out the 
door. 

Warehouse facilities typically have 
numerous loading bay doors that 
are in use several hours a day, if not 
24/7. Every second the bay door is 
open, energy generated to produce 
the cool air or heat within the facility 
slips through the cracks. 

This issue is especially present in 
cold storage warehouses, where a 
significant amount of energy is used 
to keep the facility cool and preserve 
the quality of the goods. 

An article from Star Refrigeration 
explains this further: “For a chilled 
facility at +2°C on a warm, humid 
day, where the ambient air is +32°C 
and 70% RH, air entering the building 
and being cooled to the +2°C 
condition requires around 100kJ/m3 
of heat extraction. This corresponds 
to 100kW of energy per 1m3 of air 
entering the store. Assuming it is an 
efficient cooling system with a CoP 
of 3, this means 33kW of electrical 
energy is required to remove this heat 
– and at 6p/kWhr, this equates to a 
running cost of over £48 per day.”  
That cost can accumulate quickly, 
coming in at £17,520 annually.

In addition, the article goes on to say 
that if the goods were required to stay 
at a freezing temperature, such as 
-25°C, the load and operating costs 
would increase by an additional 40%.

Sustainability Solutions

Solutions are available to prevent the 
loss of energy through loading bay 
doors, and the high costs associated 
with it. Loading bay seals and 
shelters are both relatively simple 
solutions that aid in temperature 
control and minimise the amount 
of cool air, or heat, lost through the 
cracks of the trailer and bay. Seals 
are typically made from a foam 
material that compresses when a 
trailer backs up to the bay during 
loading/unloading. This creates a 
suction like seal between the bay and 
trailer, limiting the cool air or heat 
escaping the warehouse. 

Loading bay shelters also limit the 
amount of cool air or heat escaping 
the warehouse, and are typically used 
at sites where there are a variety of 
truck styles and sizes. They are not 
as effective as seals but still provide 
a sufficient solution to help reduce 
energy loss.

In addition to seals and shelters, 
systems exist that only allow the bay 
door to be opened when a trailer is 
backed up to the bay and ready to 
be loaded/unloaded. For example, 
the Salvo Loading Bay Safety System 
ensures the bay door is locked closed 

until the loading/unloading process 
can be performed safely. While a cool 
summer’s breeze may be enjoyable, 
precious energy and money are going 
to waste every second the bay door is 
left open. 

These systems greatly reduce the 
amount of energy going to waste 
at a facility and help companies 
save on energy costs. Sustainability 
is important, and efficient energy 
usage is the first step to ensuring 
our environment is a clean and safe 
place for us to live and work for the 
foreseeable future. Make an impact 
at your facility today by implementing 
a solution to reduce the amount of 
energy lost at the loading bay.

Castell Safety International:

Castell Safety International believes 
everyone has the right to be safe at work. 
Castell provides sequenced process 
safety solutions to the logistics and 
energy industries. Our logistics solution, 
Salvo Loading Bay Safety Systems, 
prevent drive-aways during loading/
unloading by interlocking the trailer’s air 
brakes with the bay door, ensuring that 
the trailer cannot depart until loading/
unloading is completed and the bay door 
is closed.

Salvo Loading Bay Safety Systems protect 
loading bay personnel and ensure they 
return home safely at the end of their 
shift.

For more information on the Salvo 
Loading Bay Safety System visit www.
castell.com or contact sales@castell.com 
to talk to a loading bay expert. 

Loading bays are essential for facilities’ movement of goods. It is what allows their goods to reach their 
customers, ultimately creating revenue for the company. While loading bays are critical to enabling profits, 
they can also incur high energy costs.

<< Continued

Minimising the Loss of 
Energy at the Loading Bay
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Excellent 
Cleaning 
Practices  
Give Workers 
Peace of 
Mind in the 
Workplace

After months - for many, more than a year - of 
finding alternative work solutions in response 
to the COVID-19 pandemic, many businesses 
are opening their doors, manufacturers are 
recovering, and employees are beginning to 
come back to work. For those crucial to the 
supply chain, on-site work is more important 
than ever. 

With the global rollout of the COVID-19 vaccine, 
many are able to resume their previous 
routines and make up for losses over the last 
year. In preparation, operations managers and 
job site leads are now focusing on making their 
facilities safe for those who return.

Every industry has had to find new ways of 
operating and communicating in response to 
the pandemic, and job site managers are no 
exception. These teams have been working 
around the clock to provide clean, healthy 
and safe environments as employees return 
to work. They’ve also been finding creative 
solutions and unique offerings to encourage 
workers to return to the job site. The emphasis 
here is not only to provide a safe environment 
for employees to conduct business, but also to 
avoid any mental turmoil of trying to move past 
events over the last year.  By doing so, you can 
actually improve workflow productivity. 

If you’re opening your facility back up, 
consider these best cleaning practices to give 
your workers peace of mind:

Hire professional cleaning and disinfecting 
services

As a job site manager, you know that the decision 
to bring employees back to work is not an easy one 
to make. Most of us also understand how important 
it is for a company’s success to have employees in 
a safe and collaborative environment so they can 
best serve clients and customers.

Since the pandemic, employers are looking for ways 
to help their employees feel safe coming back to 
work. One easy way to do this is by ensuring that 
they will be in a safe and healthy environment, 
like an office building or job site that has been 
professionally cleaned and disinfected before 
employees return.

Take COVID-19 into account when working with your 
teams after the pandemic. And since disinfecting is 
stronger than cleaning or sanitising, it’s important 
for properties or employers to provide their teams 
with professional services to ensure every safety 
measure has been taken, and that disinfection 
procedures comply  with federal guidelines provided 
by the UK Department of Health and Social Care.

Clean as you go

At your job site - whether it’s a 
warehouse, a factory, or another 
space - it’s important to have your 
entire team trained and versed on 
a regular cleaning protocol. Job 
sites can get disorganised fast, and 
with such fast-paced work, it’s easy 
to overlook mundane tasks like 
cleaning. 

However, now more than ever it’s 
important for everyone to chip in and 
do their part by keeping their work 
station clean and tidy and picking 
up the slack for others as needed. 
It’s the responsibility of each and 
every employee to maintain a sense 
of cleanliness at their stations and 
in areas they work or socialise in, 
but it couldn’t hurt if management 
or HR put together a schedule for 
individuals or departments to do light 
cleaning every week to minimise risk. 

Stock up on supplies

To make it easier on your employees 
to help keep the job site clean, 
make sure you’ve ordered plenty of 
supplies and store them in a safe 
and accessible location. Make sure 
you are ordering commercial grade 
cleaning solutions. You can even look 
into green cleaning solutions to boost 
your sustainability initiatives.

In addition to having a well-stocked 
cleaning supply closet, it’s important 
to stay organised. This will help 
give your employees peace of mind 
as they go to reach for cleaning 
products. They will know exactly 
where to look and exactly what 
they’re using.

Enforce safety protocols

The CDC has stated that the 
COVID-19 virus can be passed 
through close contact with droplets 
that transfer by coughing or sneezing. 
To help minimise the spread of this 
virus in your warehouse or job site, 
make sure you are enforcing safety 
protocols to reduce these types of 
exposures. Many companies are 
still requiring employees to wear a 
facial covering and practice social 
distancing while in the workplace, 

provided it is safe to do so.

Even though vaccines are being 
rolled out and are free to the public, 
it’s still important to practice these 
safety procedures to avoid spreading 
the disease to others. Site managers 
and employers should work closely 
with their employees and local 
authorities to make sure these 
protocols are being followed.

Set a maximum occupancy level

While the infection rate is unknown, 
it’s still important to take every 
precaution to prevent further 
transmission of COVID-19. Previous 
occupancy levels might not allow for 
social distancing, so it is important 
that all job site coordinators be 
aware and comply with decreased 
maximum occupancy level rules set 
by company executives. 

You should work closely with your 
team to determine what makes 
sense for your industry and your 
needs.

Increase custodial staff

If you have a larger job site, make 
sure shared areas are kept clean. 
Smaller warehouses should also 
be cleaned more regularly. Many 
companies are increasing custodial 
staff now that people are coming 
back to work for a number of 
reasons:

First and foremost, keeping 
COVID-19 out of the workplace is 
the top priority. To do this, job site 
teams should increase their cleaning 
frequency, which may result in 
increased custodial staff. Not only 
are they disinfecting surfaces with 
high traffic, but also cleaning floors 
and door handles as often as every 
day. They are also using HEPA filters 
in the air conditioning system to 
maintain high air quality.

Secondly, COVID-19 can live on 
surfaces for up to seven days. 
It is also not eliminated by all 
disinfectants or dilution. So, it’s 
important that operations managers 
hire enough custodial staff to give 
their entire spaces a deep clean 
every few weeks.

Invest in high-quality indoor air 
filtration technology

Most operations managers are still 
taking precautions to ensure their 
employees’ safety in the event that 
COVID-19 has not been eliminated 
from their job site. One of the most 
important ways you can do this 
for your own team is by mitigating 
exposure to substances like mould, 
which can cause respiratory 
problems and other health issues.

In your workplace, focus on creating 
a good indoor air quality environment 
in your building. This means sealing 
off areas that might have been 
exposed to COVID-19, and making 
sure to equip all indoor job sites with 
high-quality air filtration technology, 
which can help prevent people from 
getting sick after they return to work.

Utilise touchless technology to 
enforce safety

To help enforce a safe work 
environment for their staff, many 
site managers are making use of 
touchless technology where they 
can - such as touchless keypads to 
enter the building, and touchless 
doors and hand sanitiser dispensers 
throughout their site. Touchless 
technologies allow people to enter 
and exit buildings without touching 
any surfaces, reducing the likelihood 
that they will come into contact 
with any COVID-19 contamination 
by touching the same surfaces as 
everyone else, while also decreasing 
the risk of transferring it back inside.

While accessing and installing 
touchless technology is not a quick 
process for a number of industries, 
there have been significant 
developments in technology over 
the last year alone that could 
make touchless workplaces a more 
common and permanent solution.

Supply chain management is a 
crucial part of our economy, and 
it’s important that employees feel 
comfortable going back to work. With 
a few boosted cleaning practices, 
your site can be safe and clean for 
your team, ensuring success and 
efficiency for your company.
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BMW Group strives for most sustainable supply chain. The car manufacturing 
giant has announced the exclusion of minerals from deep-sea mining from 
BMW Group supply chain as a precautionary measure.

In March, of this year, The BMW Group launched an initiative to protect the 
deep seas in cooperation with the WWF Germany. In a joint declaration, the 
BMW Group, WWF, and companies from other industries undertake, as a 
precautionary measure, not to use deep-ocean minerals or finance deep-sea 
mining until comprehensive scientific research into the impact of deep-sea 
mining can be conducted and the consequences for the environment are 
clearly assessed.

Patrick Hudde, head of Supply Chain Sustainability and Indirect Purchasing 
Raw Materials Management, BMW Group: “The BMW Group aspires to be 
one of the most sustainable automotive manufacturers and has built high 
standards into its supply chains for this purpose. The procurement of raw 
materials requires particular care. There are currently insufficient scientific 
findings to be able to assess the environmental risks of deep-sea mining. For 
this reason, raw materials from deep-sea mining are not an option for the 
BMW Group at the present time.”

Due to growing demand for raw materials in general, deep-sea deposits of 
mineral raw materials have recently received greater public attention. In 
particular, manganese nodules (polymetallic nodules), cobalt-rich iron, and 
manganese crusts, as well as massive sulphides and ore sludge, could attract 
the interest of mining companies. Individual experts believe this could offer an 
attractive alternative to minerals from terrestrial mining. However, the majority 
of experts remain sceptical overall, due to the lack of scientific analysis.

The BMW Group’s sustainability strategy is also relying more on resource-
efficient closed-loop material cycles - with the aim of significantly increasing 
the percentage of secondary material in vehicles. The company already 
uses up to 50% secondary aluminium, 25% secondary steel, and up to 20% 
secondary thermoplastics. These percentages should continue to increase 
going forward. Wider use of secondary materials will help reduce the need for 
primary raw materials in the long run.

The BMW Group is committed to high sustainability standards for raw 
materials in its supply chains. For example, raw material suppliers will have 
to be certified in accordance with the high standards of the Initiative for 
Responsible Mining Assurance (IRMA) to be able to work with the BMW Group.

The BMW Group and WWF welcome Google, Samsung SDI, and Volvo Group as 
three additional companies that have already joined the initiative to protect the 
deep seas and are confident others will follow. Patrick Hudde, head of Supply 
Chain Sustainability and Indirect Purchasing Raw Materials Management, 
BMW Group: “The initiative remains open to other participants. We would 
be delighted for other companies to join us - especially from our own supply 
chains.”

BMW are committed to creating sustainable automotive manufacturing 
processes and reducing the overall environmental impact of their business. 
You can find out more about their progress and latest methods by visiting - 
www.bmwgroup.com/en/news.html

BMW Group Protects 
the Deep Seas
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5 Ways To Improve Mine 
Safety And Productivity

1. Closely Maintain Mining Equipment 

While automation has helped improve mine 
safety and productivity, mining equipment 
needs to be well-maintained at all times. 
This is vital, as grime and dirt slowly building 
up in different parts of the equipment can 
compromise its functioning over time. Due to 
this, the operation may be halted or slowed 
down, keeping you from reaching your mining 
targets. 

You need to put proactive measures in place 
to maintain mining equipment. This includes 
doing tasks like performing mining conveyor 
maintenance and doing other scheduled 
upkeep. The different mining equipment that 
needs to be maintained regularly includes rock 
dusters, excavators, ventilation gadgets and 
drill rigs. 

By properly maintaining your mining 
equipment, you shouldn’t have to worry about 
any unnoticed, aging parts malfunctioning. This 
means you’ll be in control at all time when in 
the mines, thereby preventing any avoidable 
accidents while on site. Proper maintenance 
also prolongs the life of your mining machinery 
and tools, and this, along with making you 
more productive, minimises the danger you’re 
exposed to.

2. Get Professional Training 

Regular training needs to be done for 
anyone working in mining, regardless of your 
experience. Through refresher courses, you’ll 
get to learn new techniques to boost your 
workplace productivity without compromising 
safety. During these safety training courses, 
you’ll be taken through both the theory and 
practical aspects essential for staying safe. In 
addition, your physical health will be assessed 
to gauge whether you’re fit and healthy enough 
to handle the demands of working in a mine. 

3. Always Plan Out Your Activities 

Although your goal is to make as much profit 
as possible, this shouldn’t be at the expense of 
your health and safety. Therefore, you should 
never start mining before having a clear plan. 
With a clear plan, you’ll know how to carry 
out your mining duties after determining all 
the possible risks. This will help you come up 
with a clear approach to ensure the mining 

operation runs smoothly. It also helps you 
formulate steps to lower possible dangers by 
coming up with clear guidelines that everyone 
in the mine can follow. This will help ensure the 
safety of everyone involved. 

Some of the tasks involved during the planning 
stage include investigating the rock stresses, 
characteristics and possible dangers of your 
proposed site. 

4. Wear Protective Safety Gear 

Like other manual jobs, miners must always 
wear protective gear. Having the right 
equipment is recommended to safeguard you 
from the harsh temperatures and chemicals 
often found in the mines. Your safety gear 
should also be strong enough to lower the 
impact of any loose rocks or debris. This 
includes steel-toed footwear and a robust 
helmet that can also help prevent serious 
injury, which would in turn impact your 
productivity.

You also need to replace your safety gear often 
to ensure it’s always in excellent condition.

5. Always Observe Safety Standards 

To increase the productivity of your miners and 
simultaneously safeguard their wellbeing, you 
must always observe the industry set mining 
regulations. Strictly enforcing these safety rules 
ensures your workers will at all times remain 
alert while in the mine. You should also ask 
your workers for feedback to identify aspects 
that can improve the mining environment. 

When everyone embraces safe mining 
practices, the safety of your workers is 
guaranteed, and so is their productivity. 

Takeaway 

Health and safety hazards are a lot more 
prevalent in the mining industry unlike any 
other work environments. Therefore, you need 
to be proactive in putting effect measures that 
safeguard your wellbeing. With this peace of 
mind, your productivity will then increase as 
you no longer have to constantly worry about 
your safety. If you were uninformed on how to 
achieve this, reading over this detailed guide 
has taken you through useful tips on how you 
can boost your mine safety and productivity.

While all businesses should observe workplace safety, it becomes even more vital if you’re involved in the mining 
industry. This is because mining is a lot more dangerous than many other jobs because of the risks involved. The 
history of mining catastrophes that have occurred regularly since mining activities began are proof of that.

Therefore, ensuring the safety of everyone involved in mining while simultaneously boosting productivity needs to be 
a top priority. This has seen governments worldwide implement strict mining safety regulations to try and reduce the 
dangers and risks associated with mining. But despite this, you’ll still need to play your part in ensuring your mining 
endeavor safeguards your wellbeing and boosts your productivity. Here’s an article on ways you can improve mining 
safety while simultaneously boosting productivity. 
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What is forced labour and how are products 
flagged?

Forced labour is when a product is mined, produced, or 
manufactured, in a municipality that has unlawful labour 
practices such as slave labour or child labour.

The International Labour Organisation (ILO) published 
a booklet identifying common signs that could indicate 
forced labour. They include:

• Abuse of vulnerability
• Deception
• Restriction of movement
• Isolation
• Physical and sexual violence
• Intimidation and threats
• Retention of identity documents
• Withholding of wages
• Debt bondage
• Abusive working and living conditions
• Excessive overtime

If any part of your imported goods were subject to forced 
labour, wholly or in part, anywhere throughout your supply 
chain, your goods could be detained or seized with a 
Withhold Release Order (WRO) or as a Finding.

Understanding Withhold Release Orders (WRO’s)

A WRO is issued against a foreign manufacturer by CBP 
when they have a reasonable suspicion of forced labour 
being used to produce the imported product including 
tracing back to the materials used.

If the product imported has a WRO issued against the 
manufacturer for that product, the importer can re-export 
the freight or must prove the cargo in question was not 
made with forced labour.

To contest the WRO, sufficient evidence is needed to prove 
admissibility of the product from the manufacturer for a 
specific shipment. For admissibility, an importer has three 
months to demonstrate that detained merchandise was 
not produced with forced labour. The importer must also 
demonstrate that the supplier is not included on the WRO.  
Supporting documentation should be submitted in a clear 
and concise manner so that CBP can quickly and easily 
review it. Keep in mind that while this process is taking 
place the container is accruing storage, demurrage, and 
detention charges.

Understanding Findings

Additionally, a foreign manufacturer can have a Finding 
action issued against them. This means CBP has 
determined there is probable cause that forced labour was 
used in the manufacturing of the specific imported good.

Upon arrival into the United States, the cargo is subject to 
seizure by CBP and treated as an importation prohibited 
by 19 U.S.C 1307. There is not an opportunity to export 
the goods under a Finding.

The freight will be seized, and the importer could face a 
potential penalty for importing goods made with forced 
labour into the United States. A potential mitigating factor 
is if the importer can show the due diligence they used to 
vet the supplier for potential forced labour actions which 
should include the use of a third-party auditor.

Your role as an importer in maintaining forced 
labour compliance

Remaining compliant and avoiding detained or seized 
cargo, penalties, and fees starts by understanding your 
role and responsibilities when it comes to forced labour 
laws.

Below are steps you can take to be prepared:

1. Review the Sweat & Toil app - This free download 
to your phone can help you know about potential 
commodities that are suspected of forced labour or 
goods produced with child labour. It also includes useful 
information on forced labour efforts and initiatives.

2. Audit your supply chain suppliers and manufacturers 
- The most effective way to do this is to develop 
a questionnaire based on the ILO forced labour 
indicators and outline the process for how your product 
is produced. If you catch any red flags through this 
process, discuss with your supplier how they will rectify 
the situation. You can also utilise the U.S. Department 
of Labour’s Comply Chain website.

Understanding 
Your Role in 
Forced Labour 
Compliance

It was recently reported that U.S. Customs and Border 
Protection (CBP) at the ports of LA and Long Beach has 
“well over 100 shipments on hold pending determination 
of admissibility“ due to suspicion of forced labour. Despite 
being enforced since 1930, compliance with forced labour 
laws and regulations are still an ongoing problem.

A newly introduced congressional bill, U.S. Innovation 
and Competition Act (S. 1260), which focuses on several 
trade initiatives including 301 tariff exclusions, would 
specifically establish a Forced Labour Division within the 
Office of Trade of CBP. The Forced Labour Division would 
prioritise investigations and work closely with the Bureau 
of International Labour Affairs. With the establishment of 
a Forced Labour Division, there is more enforcement on 
this issue coming as resources are increased.

Importers must understand their responsibilities related 
to vetting suppliers for forced labour or face potential 
penalties for non-compliance.

Continued >>
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3. Work on a modification process with suppliers that have a WRO or 
Finding against them - The supplier will have to prove to CBP that the 
forced labour indicator no longer exists within the supply chain. Learn 
more about what this entails using CBP’s WRO Modification/Revocation 
Processes Overview document.

4. Construct a process for implementing and monitoring for compliance 
- Establishing an ongoing routine can help maintain and monitor 
compliance.

5. Find and review other helpful resources - Visit the CBP website for many 
useful resources and information on forced labour, including:

• Forced Labour | U.S. Customs and Border Protection (cbp.gov)
• Responsible Business Practices on Forced Labour
• The Active WRO’s and Findings List
• Fact Sheet: Helpful Hints for Submitting Proof of Admissibility
• Reasonable Care Informed Compliance Publication

Final thoughts on forced labour compliance

Now is the time to ensure compliance, make changes as needed, and 
mitigate your potential risk and penalties from forced labour.

You’re not on your own. The steps to compliance can seem complicated and 
the consequences for non-compliance can be overwhelming, but our Trusted 
Advisor® trade experts are here to help.

At C.H. Robinson we have proven policies and procedures around forced 
labour compliance. We can help you develop the in-house procedures you 
need to become complaint and stay compliant. For more information, visit us 
at www.chrobinson.com

Author bio: Monica DeMars joined C. H. Robinson in 1998 and became a Licensed 
Customs House Broker in 2001. Monica is Senior Manager of Compliance at C. 
H. Robinson where she works with our network building compliance solutions for 
clients. She has been an active participant in the local Detroit Customs Brokers and 
Freight Forwarders Association (DCBFA) serving as an officer for many years. She 
is a past President and currently serving as Chairman of the Board. Monica is also 
a Board Member and serves as the Customs Committee Co-Chair for the Northern 
Border Customs Brokers Association (NBCBA) and is a Board Member for the 
National Customs Brokers and Forwarders Association of America (NCBFAA) Area 5 
Representative, and member of the Regulatory Agency and Legislative Committees. 
Monica has consulted clients on a number of import compliance matters including 
tariff classification, bond sufficiency, and valuation matters to name a few. Monica is 
located in the Southfield, MI, Detroit Global Forwarding office.

Company description: C.H. Robinson solves logistics problems for companies across 
the globe and across industries, from the simple to the most complex. With $21 billion 
in freight under management and 19 million shipments annually, we are one of the 
world’s largest logistics platforms. Our global suite of services accelerates trade to 
seamlessly deliver the products and goods that drive the world’s economy. With the 
combination of our multimodal transportation management system and expertise, 
we use our information advantage to deliver smarter solutions for our 105,000 
customers and 73,000 contract carriers. Our technology is built by and for supply 
chain experts to bring faster, more meaningful improvements to our customers’ 
businesses. As a responsible global citizen, we are also proud to contribute millions 
of dollars to support causes that matter to our company, our Foundation, and our 
employees. For more information, visit us at www.chrobinson.com (Nasdaq: CHRW).

IoSCM Says

While this article focuses on the regulations 
surrounding forced labour compliance in the United 
States, it provides a great insight for businesses in 
other countries. In the United Kingdom, there are a 
number of laws and regulations to be aware of. The 
website wage indicator explains;

“The International Labour Organisation (ILO) defined 
forced labour as: ‘all work or service that is exacted 
from any person under the menace of any penalty 
and for which the said person has not offered himself 
voluntarily’. Simply, it means that the person does 
not work out of freedom of choice but rather feels like 
there is no other option but to work for someone. This 
definition is embedded in the European Convention 
on Human Rights (ECHR), which has been confirmed 
by UK legislation.

The ILO definition covers all employment, irrespective 
of formality or legality; no one is excluded through 
age, gender, nationality, citizenship, or immigration 
status. However, significant challenges remain in 
applying this definition in the contemporary economy. 

Specifically victims of forced labour may have been 
manipulated or coerced; some may have knowingly 
accepted conditions and/or risks associated with 
particular forms of work (at least initially), often 
motivated by monetary gain; or forced labour may 
develop from situations where employers and 
workers knowingly engage in illegal activity. Almost 
always, workers become vulnerable and fearful of 
complaining.

Section 71 of the Coroners and Justice Act 2009 
introduces a new offence of holding someone in 
slavery or servitude, or requiring a person to perform 
forced or compulsory labour. The offence applies to 
anyone holding a person in such circumstances and 
the maximum penalty is 14 years imprisonment or a 
fine or both.

The Modern Slavery Act 2015 deals with slavery, 
servitude, forced or compulsory labour, and human 
trafficking, including provision for the protection of 
victims; to make provision for an Independent Anti-
slavery Commissioner; and for connected purposes. 
Section 1(b) states that a person commits an offence 
if the person requires another person to perform 
forced or compulsory labour and the circumstances 
are such that the culprit knows or ought to know 
that the victim is being required to perform forced 
or compulsory labour. In addition to this definition, 
the act states that regard may be had to the victim’s 
personal circumstances, which may make that person 
more vulnerable, and also to the specific working 
situations.

The penalty of committing an offence of forced 
labour is imprisonment for life or a lesser penalty of 
imprisonment for less than 12 months or a fine or 
both.”

Source: Employment Rights Act 1996; Regulation 4 of 
the Working Time Regulations 1998

Ensuring your business does not fall foul of any 
of the regulations is not just important as part of 
your Corporate Social Responsibility. It is critical 
to preserve the reputation of your brand and the 
integrity of your entire supply chain. 

You can find out more about the UK Regulations on 
the Crown Prosecution Service website 
www.cps.gov.uk/legal-guidance/human-trafficking-
smuggling-and-slavery

Whatever country your business is based in, or 
wherever your supply chain operates, it is worth 
understanding all local laws and regulations. Seeking 
appropriate legal advice will be much more cost 
effective than facing fines for getting it wrong. 

Image Credit: Radhavar / Shutterstock.com
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Exploring the 
Corporate 
Social 
Responsibility 
Trends of 2021

Nowadays, a vast number of 
businesses utilise the latest 
employee volunteer programs for 
team-forming activities. Along with 
increasing morale and culture, you 
have an option to motivate different 
departments for collaboration and 
relationships by merging employees 
belonging to multiple teams together 
on these employee volunteer days.

Many businesses based in silicon 
valley are adopting this CSR trend, of 
those companies, around 46% are 
organising over 10 volunteer events 
every year. 

Social Innovation for the Future

Initially, social innovation for the 
future means getting enough support 
for things such as community-based 
screening, building PPE kits, and 
helping vulnerable communities. 
Later, it includes collaborating and 
crowdsourcing an incredible amount 
of work from stakeholders. Social 
innovations will pave the road for 
co-operation and crowdsourcing 
from organisations through digital 
platforms.

Increased Transparency

Disclosure from a business of 
their internal workings is growing 
in importance. It is now a routine 
among consumers to look for, and 
expect to find, this information before 
buying from a company. This popular 
CSR trend can be considered a small 
response to increased regulatory 
monitoring, which is done in Europe’s 
regulation act known as General 
Data Protection Regulation (GDPR).

In a business model that looks upon 
corporate social responsibility as 
important, companies freely provide 
details about environmental, social, 
and governance disclosures. 

Consumers want to know more 
about any of the inside deals that 
businesses have done in the past. 
For instance, employees working 
at Google have heavily protested 
the company’s take on the cloud 
computing contract with U.S. 
customs and border protection.

The more transparent you are as a 
business, the more appealing you will 
be to the customer. 

New Ways to Measure Efficiency of 
CSR Initiatives

Organisations and nations have to re-
evaluate their operations and rethink 
their priorities. To measure the 
efficiency or ROI of corporate social 
responsibility strategies, they need to 
integrate new methods to check each 
initiatives’ impact. 

Various nations have already started 
working to improve in this area. For 
instance, New Zealand is spending 
money on their people’s well-being 
and mental health using a dedicated 
budget. Another example is Bhutan; 
they evaluate the Gross National 
Happiness as the main factor behind 
their people’s wellness and the 
overall nation’s growth.

Currently, many companies and 
nations find it challenging to 
establish proper CSR methods and 
monitor their impact. In the coming 
years, we will observe a growing 
number of organisations who 
consider this as priority.

Green Technology

Nowadays, the majority of businesses 
keep an eye on resource usage 
and are thinking of replenishment. 
Climate change now gains a lot of 
attention from businesses. 

With a vast number of natural 
resources being exhausted and a 
continuous increase in the average 
temperature, socially responsible 
companies are spending more 
on green technologies. Searching 
for new resources to sustain your 
business is vital. 

Various industries have started 
looking for alternatives to contribute 
to the capabilities of green 
technology. If the benefits of this is 
something you would like to explore 
further for your business, there 
are a number of web development 
businesses who can help. 

Green technology will be a fast-
growing trend for companies 
planning to increase their corporate 
social responsibility.

Final Words

We conclude our list of priorities 
for improving corporate social 
responsibility in 2021 and beyond. 
We hope that more organisations 
think about their corporate social 
responsibility and implement CSR 
trends for the welfare of their 
employees and their consumers. This 
will ultimately help to make the world 
a safer more sustainable place for 
us all.

Visit eSparkBiz Technologies to find 
out how they can help your business 
achieve your CSR goals. 

Sustainable Development Goals

The UN created a plan to deal 
with 17 Sustainable Development 
Goals (SDGs) by 2030. It 
consists of essential priorities 
such as eradicating poverty 
and hunger, offering access to 
quality education worldwide, and 
handling inequalities.

These aims have been very well 
received, with many businesses 
showing positive support towards 
their attainment, unfortunately 
the work towards fulfilling these 
goals is not happening at the 
speed at which it way anticipated. 

The COVID-19 pandemic has 
drawn attention to these global 
issues. There is now growing 
concern that these global issues 
can soon become both local & 
individual ones. 

We believe that the SDGs will 
become the main force between 
CSR/ESG work. They will enforce 
public-private partnerships 
and ensure the mobilising of 
resources and that action is 
taken to meet the relevant needs 
in this decade.

Supporting Small Businesses 
Becomes a New Philanthropic 
Property

The pandemic has led a 
trembling impact on small 
businesses worldwide, especially 

in vulnerable neighbourhoods. 
Due to this, various non-profit 
organisations are looking for new 
methods to assist these kinds of 
communities. 

American Express has 
collaborated with the U.S. 
Chamber of Commerce 
Foundation and four national 
Black chambers to launch a new 
initiative, Coalition to Back Blank 
Businesses, which is designed to 
help small businesses.

The value of the small business 
has been badly affected in 
various urban centres and rural 
areas. As we progress through the 
second half of the year moving 
in to 2022, we will likely observe 
larger organisations launch new 
initiatives to make sure that small 
businesses are as sustainable 
after-COVID as they were before.

As a business, you could consider 
becoming involved in any 
philanthropic projects in your 
area or country as part of your 
CSR strategy. 

Employee Volunteer Programs

Employee volunteer programs 
are not a new idea. While much 
of the work was put on hold 
during 2020, pre COVID-19, 
these programmes were widely 
adopted by both businesses and 
education providers. 

Article by  
Harikrishna Kundariya  

Co-founder & Director of 
eSparkBiz Technologies

Harikrishna is a marketer, designer and developer, who is IoT, ChatBot & Blockchain savvy. With 
over eight years’ experience, he is well placed to provide digital solutions to new start-ups based 
on IoT and ChatBot capabilities. 

Modern consumers are looking to 
make responsible choices and put 
limitations on the usage of natural 
resources. Companies globally 
are integrating new sustainable 
methods and adopting good socially 
responsible practices to support the 
cause. 

In the past, corporate social 
responsibility (CSR) was defined 
as a practice of giving significant 
financial donations annually. 
However, now, CSR stands for 
the practice of achieving social, 
environmental, and financial growth 
in organisations.

In 2020, COVID-19 completely 
derailed plans for further improving 
CSR. Companies have spent a 
massive amount of their allocated 
CSR budget on unforeseen costs due 
to the pandemic. Their attention was 
also diverted away from achieving 
CSR objectives. 

Now we are focusing on the recovery 
phase, companies are finding new 
ways to integrate CSR trends in to 
their plans.

If you are looking for new ways 
to improve your Corporate Social 
Responsibility strategy, we can help! 
We have done thorough research to 
identify the most popular Corporate 
Social Responsibility Trends of 2021
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REDUCE.
REUSE.

RECYCLE.



The eco-friendly cleaning experts at smol think it is. 
Let’s find out how. 

No matter how hard you try to get away from it, plastic seems to 
be everywhere, and plastic waste is having a detrimental impact 
on our environment. It takes years to decompose, ending up in 
landfill sites, wildlife areas or the ocean. So, what can we do? Is 
it practically possible to go plastic free?

Is it possible to 
go plastic free?

Going totally plastic free will be, to most, a huge and 
overwhelming change. And in some cases, depending 
on where you live, it’ll be almost impossible. But, as 
we say, smol things make a big difference, and any 
small change you make will be for the better. So we’ve 
put together this blogpost with some suggestions 
on how to go plastic free, or at least how to reduce 
your plastic waste.

1. Reusable shopping bags

This is a fairly easy one to do buy some reusable 
shopping bags and take them with you when 
you go shopping. Make sure they’re strong, durable, 
and will last a long time. It’s a good idea to keep some 
bags in your car, too, if you drive to the shops, or to 
keep a smaller foldaway bag with you at all times for any 
impromptu purchases.

2. Reusable water bottle

This is another fairly easy one to get to grips with. There 
are so many beautiful and convenient reusable water 
bottles out there invest in one and keep reusing it to 
limit the use of throw away bottles. We’d recommend 
trying to find one that is dishwasher safe, as bottles can 
be a little tricky to clean.

3. Reusable straws & utensils

As you all know, straws are notorious for ending up in 
the sea or on our shorelines. It is estimated that there 
may be as many as 8.3 billion plastic straws on beaches 
around the world. Either say no to straws, or purchase 
some reusable ones. By investing in a reusable straw, 
and reusable utensils, you can help to reduce your 
personal plastic pollution. Plus, they’re usually compact, 
and will easily fit in a purse, handbag or backpack. Take 
them with you to clubs, bars, restaurants or events. 

4. Buying bar products instead of liquid

Swap your liquid bottles for solid bars to easily reduce 
some of your plastic waste. Due to the nature of 
the product, liquid soaps and shampoos have to be 
packaged in plastic containers and, oftentimes, these 
containers don’t get recycled. They’re simply thrown 
into the bathroom bin, and then later in with the general 
waste. Bar soap and shampoo bars, on the other hand, 
are often packed in little to no packaging. They also 
tend to last much longer than their liquid counterparts, 
which is a win-win!

5. Eco friendly cleaning products

One of the biggest culprits for plastic pollution in the 
home is cleaning products scourers, sponges, loofahs, 
and surface wipes all contain plastic and do not break 
down once thrown away. Try looking for alternatives 
such as coconut fibre scourers, natural sponges and 
loofahs, and reusable or biodegradable wipes and 
cloths.

6. Buy plastic free laundry detergent and 
dishwasher tablets

Another way to go plastic free in your cleaning routine 
is by buying smol laundry capsules, available in bio 
and non-bio, and smol dishwasher tablets. Each smol 
pack is packaged in recyclable, eco friendly packaging 
and is 100% plastic free. Not to mention every smol 
product is vegan, cruelty free, and up to 50% cheaper 
than the leading brands. Ditch the plastic clothes 
pegs for bamboo clothes pegs too and you’ll have a 
totally plastic free laundry routine.

7. Get cooking!

This is a tricky one as supermarkets are terrible 
culprits for producing single use plastic packaging, 
and a lot of the time it’s hard for us to avoid. One 
way to combat the war on plastic is to bring your own 
containers to the supermarket, and try to be sensible 
where you can. Go for loose fruit and veg, steer clear 
of the convenience food aisle and, if you eat meat 
and fish, try to choose from the fresh counters (you 
may have to specifically ask them not to wrap them 
in plastic packaging). If you have time, try to make 
your own food from scratch it’ll be cheaper in the long 
run, you’ll know exactly what’s in it, and it will save 
on plastic packaging.

8. Make small changes where you can

Going plastic free is a process that takes a while to get 
right. Some swaps will be easier than others, but the 
key is noticing where you are creating plastic waste in 
your life and finding an eco friendly alternative. Some 
examples may include swapping cling film for reusable 
food wraps, purchasing biodegradable phone cases, 
switching to paper-stemmed cotton buds, using 
reusable or plastic free sanitary products, or even 
swapping to a bamboo toothbrush (albeit these are 
usually not completely plastic free, but still a step in 
the right direction). If all else fails, at least try to buy 
products with recycled or recyclable plastic packaging… 
PET is the most widely recycled type of plastic in the UK.

Going plastic free is difficult, but thankfully more and 
more alternative options are becoming readily available. 
Any small change you can make will have a positive 
impact, and soon enough it’ll be second nature!

smol things make a big difference!

big is dead, long live smol.

The smol team are so confident in the capabilities 
of their products that they offering a FREE trial. Visit 
https://smolproducts.com to order your free dishwasher 
or laundry products today.
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Since the industrial revolution, the 
world has been facing a severe 
issue; waste management! The 
ever-growing rise in mass production 
has led people all over the world 
to consume more which results in 
a massive amount of waste. This, 
in turn, causes extreme levels of 
pollution and other environmental 
issues. 

Studies have shown that the world 
processes only 15% of waste 
correctly. It’s clear that without 
a proper waste disposal system 
the environment soon becomes 
contaminated and uninhabitable for 
humans and animals. 

What can we do to overcome this 
increasingly alarming situation? 

In short; every individual on the planet 
needs to take responsibility for their 
part in the problem and become more 
aware of their material consumption 
and how they dispose of waste.

An effective waste management plan 
can play a massive part in improving 
the Earth’s sustainability. 

Let’s look at a few simple strategies 
for efficient waste management, 
which can be adopted at home or 
within an organisation.

12 SIMPLE TIPS FOR BETTER 
WASTE MANAGEMENT

1. Do a proper Framework

Make a well-thoughtout waste 
management plan which is practical 
for everyone to follow. Identify your 
objectives and establish the best way 
to achieve them. Once you introduce 

the plan, keep monitoring and 
recognising the progress you make 
towards achieving the objectives and 
identify new opportunities for further 
improvements. You need to introduce 
and maintain clear and detailed 
guidelines for everyone in your entity 
to ensure the desired results from 
your disposal system.

2. Rely on sustainable goods

Sustainable resources are those 
which don’t interrupt the natural 
balance of the environment, and the 
next generation can benefit from. 
Therefore, it’s best to focus on buying 
sustainable materials, such as: wood, 
linen, straw, bamboo, stone, jute, 
paper, wood, clay, beeswax, sand, 
etc., Making a conscious decision to 
buy products made from sustainable 
materials, whether it be small or large 
purchases, will rapidly decrease your 
environmental impact. 

Emphasise on 3Rs

To formulate an effective waste 
management strategy to deal with 
your daily waste, try to follow the 
3Rs: Reduce, Reuse, and Recycle. 
You should reuse old items as much 
as possible. If they are no longer of 
use to you, try offering them to your 
friends, or donate to a charity. In the 
workplace, start-up businesses will 
often be grateful to receive items 
that you no longer need following an 
upgrade or replacement, especially 
when it comes to equipment that 
can be costly to purchase. If its not 
possible to find a way to reuse your 
waste. Ensure you separate items 
that can be composted or recycled in 
some way to prevent them heading to 
a landfill site. 

3. Buy only Rechargeable 
batteries

If you want to reduce resource 
depletion, don’t buy single-use 
batteries. The heavy metals used in 
batteries are toxic to the environment. 
We can reduce this impact by buying 
only rechargeable batteries (one of 
the most used things in our modern 
daily lives). After their shelf life, 
ensure you dispose of batteries 
correctly, by complying with the local 
regulations. Avoid disposing of these 
hazardous waste items in regular 
household garbage bins.

4. Avoid Plastic bottles

Over time, there’s been a huge 
increase in the use of plastic bottles 
around the world. Unfortunately, it’s 
the most harmful thing we have done, 
and keep doing, to Mother Nature. If 
the tap water quality is excellent in 
your locality, there’s no need to use 
bottled water. But, if you are from a 
region with bad tap water quality, use 
glass bottles for storing water. Be 
more eco-friendly!

5. Reduce dependency on 
disposable plates

Suppose you want to improve your 
waste management system. In 
that case, you need to avoid using 
disposable plates made from plastic 
or other non-biodegradable materials 
to reduce their negative impact on 
the environment. Instead, try to 
use reusable cutlery and dishes 
or biodegradable items for large 
gatherings. 

6. Raise awareness

It’s very sad to know that most 
people are still not aware of 
the importance of proper waste 
management. This is the ultimate 
thing we can do to ensure a 
habitable future for our next 
generation. Convincing your 
colleagues, friends, and family 
about the importance of the waste 
management system is crucial. As 
individuals, it is us who can influence 
our nearest and dearest and bring 
the much-needed positivity around 
protecting the environment, and the 
impact each household can have. 

7. Abide by the local guidelines

As governments become more 
responsible for reducing the 
environmental impact in their 
area’s, many have introduced 
specific guidelines regarding waste 
management for households and 
business enterprises. Ensure you 
are aware of your responsibilities, 
get full proof of permission from 
the authority for dealing with your 
business waste, and follow the 
guidelines accordingly both at home 
and in the workplace. Fine’s for 
organisations who do not abide by 
the guidelines can be very costly and 
the reputation of your business can 
also suffer as you may be deemed 
irresponsible in the eyes of your 
customers.  

8. Take help of professional 
services

Organisations often need to 
dispose of huge amounts of waste. 
In that case, it’s best to hire a 

professional waste management 
services provider. This provides you 
with hassle-free transportation of 
waste between plants and business 
offices. It’s no doubt that they are 
trained and experienced enough 
for safer clearance of waste. Paying 
for their services provides you with 
peace of mind and ensures you 
remain complaint with any legal 
requirements. 

9. Maintain a systematic waste 
collection operation

Maintain the desired size of waste 
bins for boosting efficiency and 
preventing overflowing of waste. 
For easy identification, you can 
label the different types of waste 
bins, including toxic waste and 
normal garbage. This increases the 
easement of following the recycling 
process and helps to prevent wasting 
worthy resources. By doing this, your 
organisation will soon improve its 
ecological footprint.

10. Switch from paper to 
electronic media

If you want to reduce deforestation, 
you need to stop relying on the 
physical printing of items, i.e., 
paper. The present tech-savvy 
generation finds it more convenient 
to use electronic media, including 
smartphones, for printing purposes. 
Most organisations have already 
started delivering e-bills or e-slips 
to their employees or clients as 
they work towards becoming more 
environmentally friendly. 
 
 

11. Don’t waste food 
unnecessarily

While two-thirds of the worlds 
population suffers from starvation, 
the rich waste a huge amount of food 
each day without any reason. To be 
more responsible towards society, 
you could follow a useful meal plan. 
This will help you to buy only the 
required quantity of food, which will 
also save you money. Reducing the 
amount of food we buy is one of the 
best ways to prevent the filling of 
trash. 

The bottom Line

Hopefully this article has provided 
you with some useful ways to improve 
your overall waste management 
system. It’s undoubtedly one of the 
most significant topics of the present 
time and something which certainly 
needs to be considered. 

Some methods need a little bit of 
effort to implement, while most are 
quite simple to adopt. Of course, the 
best way to deal with it is to eliminate 
the creation of waste in the first 
place. 

With the emergence of new 
technology, the waste management 
industry has to emphasise the 
importance of planning, research, 
and potential implications if we 
hope to confront the threat of 
environmental degradation. Actions 
have to be carried out jointly by the 
government, business community, 
and us as individuals if we want 
to provide protection for the 
environment. Surely it’s worth taking 
the extra time and effort to save our 
planet.

Best Tips for Creating a Better 
Waste Management Plan 

Article by Jessica Taber 

Jessica is a Content Marketing Manager of The FSL Group, 
a leading provider of logistics services and transportation 
consulting. With multiple locations and strategic affiliates 
throughout the US, as well as in Canada and Mexico, 
their core focus is to help clients exceed their goals by 
maximising efficiency and optimising results. 
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The circular economy refers to an economic model 
whose objective is to produce goods and services in a 
sustainable way, by limiting the consumption and waste 
of resources (raw materials, water, energy) as well as the 
production of waste. Further to that, a circular economy is 
based on the principles of designing out waste, keeping 
products in use, and re-manufacturing, all with little to no 
impact on natural ecosystems.

Ever since, the economy was created, manufacturers 
have been using the model take, make, and waste. For 
producing a product, a manufacturer takes resources from 
the environment and once an object comes to the end of 
its life, the material is disposed of as waste. Often, this 
waste ends up landfill which has a negative impact on the 
natural environment. 

A circular economy is an alternative to the traditional 
economy (make, use, dispose of) where resources are 
kept as long as possible with maximum value being 
extracted whilst they are in use and then recover and 
regenerate products and materials at the end of their 
service life.

This system regenerates itself in a closed loop. A 
traditional linear economy - takes, makes, and disposes 
of causing environmental problems, whereas, in a circular 
economy, recycled materials are used in the design and 
manufacture of products. These products are used, 
repaired, recycled and introduced into more products, 
with waste, emissions and energy leakage minimised by 
slowing down and closing the energy material loop.

With so many opportunities and moving parts, the 
question usually arises: why would green enthusiast of 
the world adopt a circular economic model? There are few 
sustainable strategies that can be adopted to make this 
approach work.

1. Lessens packaging waste. To diminish wastage from 
product packaging, packaging such as plastic totes and 
pallets or reusable dunnage can be used repeatedly 
before being reprocessed into another packaging product. 
In fact, it helps to reduce the chances of packaging 
material making their way to landfills. In simple terms; a 
reduction in packaging waste eradicates multiple layers 
of papers, plastic bags, and similar items used to reduce 
product damage, which all adds up to less wastage and 
helps create a greener environment.

2. Increases full-load shipments. Companies always strive 
to maximise the amount of products they ship. Reusable 
plastic packaging may lead to fewer trips by utilising the 
full space of a truckload as often the packaging has a 
standardised and consistent size and shape. A business 
can benefit from introducing lightweight packaging as this 
will enable vehicles to carry more product weight. This 
means fewer trips or vehicles are needed, reducing that 
companies overall carbon emissions.  

3. Cuts loss and damage. Reusable packaging reduces 
the chances of loss and damage. The packaging is very 
durable. The stable and secure stack ability of these items 
helps prevent customers receiving damaged products and 
improves product integrity across the supply chain. 

4. Improves packaging recycling. As we know, most 
standard packaging ends up at the landfill. Reusable 
packaging is recovered, reused, and reprocessed 
into other useful packaging. Of course, to achieve 
this sustainable system, it is important to work with 
packaging manufacturers who have the capability to 
support this recycling process. The company needs 
to have a re-engineer recycling system and reusable 
packaging management systems to optimise utilisation, 
track the packaging and recycle product at the end of its 
useable life properly. Doing this increases the volume of 
sustainable packaging solutions throughout the entire 
supply chain. 

5. Reduces downtime automation. Inefficient operations 
with excessive downtime can be expensive and create 
bottlenecks in production. Reusable packaging cuts 
down on the potential delays facing manufacturers who 
use standard packaging. Often re-useable packaging 
management systems are high-speed and modern, 
offering seamless interface with automated systems 
the manufacturer already has in place to manage their 
production. Reusable packaging can help the continuous 
flow of products through the supply chain for the duration 
of the packaging’s lifecycle with no to little downtime 
caused by damage in comparison to standard packaging.

An oganisation can achieve a circular economy by 
embracing reusable plastic packaging within their 
operations. When it comes to supply chain sustainability, 
there has never been a better time to innovate as moving 
to a circular economy will help to ensure a competitive 
advantage and future growth for the business. This type 
of change can improve a brands reputation and drive 
increased customer satisfaction levels. 

Sustainable Supply 
Chain Management:

 A Pathway to the 
Circular Economy

Manufacturing and consuming products in a linear way, 
is causing harm to valuable natural resources and ruining 

fragile ecosystems. Compared to a linear economy, the 
circular economy creates more sustainable opportunities 

where products are in use longer and materials are 
reused to manufacture new products. 

Article by  
Sehrish Huma

Sehrish is a supply chain Lecturer, researcher, reviewer, blog writer and a certified supply chain professional member (PSCM) 
of Institute of Supply Chain Management. Scholarly Research on various aspects of supply chain management like logistics 
management, risk management, operations management, etc. and loves to share her knowledge and passion for supply 
chain management to educate on the latest trends and development. She may be contacted at sehrish.huma@gmail.com
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organic solvents, electrolytic attacks, 
degreasing agents, as wells as most 
acids and alkali solutions. 

3. Reasonable Pricing 

Woven polypropylene will be the 
future of packaging because they’re 
highly affordable. Polypropylene 
materials are pretty easy to make. 
They can also be produced quickly 
and at a highly affordable cost. 

This means that businesses that 
choose to use woven polypropylene 
materials to package their products 
don’t have to spend huge amounts 
of money. Instead, they can redirect 
funds to other critical aspects of 
their businesses like marketing. 
Better still, businesses that reduce 
packaging costs significantly are 
able to maximise their profits while 
guaranteeing proper branding of their 
products or services.  

4. Highly Versatile

The other reason why woven 
polypropylene is the future of 
packaging is its high versatility in 
terms of quality and size. Businesses 
that have a preference for customised 
polypropylene bags can easily use 
this packaging method and explore 
the different options available to find 
something that suits their needs. 

The versatility of woven polypropylene 
is clearly demonstrated by the fact 
that businesses can start by using 
standard woven polypropylene bulk 
bags. These are often flexible in 
terms of quantity and size – which 
allows businesses to place orders 
based on their needs. Also, the bags 
vary in size – which gives businesses 
a chance to decide on the quantities 
they want for varying sizes in bulk. 

Woven polypropylene packaging 
versatility doesn’t end with just 
quantity and size. It also extends to 
colour. Businesses get a chance to 
select the colour of bags they want to 
have from the wide range available. 
This gives them a unique opportunity 
to brand their business or products 
appropriately. Since the bags are 
printable, businesses have a chance 
to pick their preferred printing options 
based on their design elements, their 
target audience, as well as the type of 
products they wish to package. 

5. Environmentally Friendly

With environmental sustainability 
becoming a core global issue, 
materials that are environmentally 
friendly in terms of their reuse 
and recycling capabilities will 
shape the future of packaging. 
Woven polypropylene bags pass 

the environmental sustainability 
test because they’re friendly to the 
environment and can be recycled 
multiple times. 

Once they wear out, woven 
polypropylene bags can be melted 
and converted into new products. 
These inherent environmental 
benefits firmly secure the place of 
woven polypropylene bags in the 
future of packaging. 

Final Thoughts 

In any business, whether big or small, 
product packaging is a critical part 
of the production and marketing. 
To attract and retain customers, 
businesses must package and brand 
their products well. But selection of 
packaging materials isn’t as easy 
as it sounds. With calls to protect 
the environment growing by the 
day, businesses must consider 
environmental friendliness of the 
packaging materials they use. 

Woven polypropylene proves to be an 
ideal packaging material both now 
and in the future. This is largely due 
to the numerous benefits it offers 
businesses in terms of cost reduction 
and versatility and the fact that it is 
an environmentally friendly option.

If you’re looking for bulk packaging 
material that has aesthetic 
appeal, can work across diverse 
industries and functions well, woven 
polypropylene bags are your best 
pick. Made from polypropylene, these 
packaging bags offer businesses 
a durable packaging solution at an 
affordable cost. 

In very basic terms, polypropylene 
refers to a thermoplastic substance 
that is generated through a process 
known as propylene polymerisation. 
This process produces a heavy 
material that’s capable of 
withstanding heavy weights. To make 
the polypropylene fabric, the plastic 
film is extruded and drawn into 
filaments that are woven to make 
large sheets. 

Different packaging products can be 
extracted from these sheets including 
woven bags, container bags and 
geotextile fabrics. Woven bags are 
increasingly becoming a standard 
packaging material across industry. 
In fact, woven polypropylene is 
considered the future of packaging. 
Here’s why: 

1. Ease Of Branding 

When people think about your 
business, they’ll always have specific 
images in mind. This image should 

influence as well as shape their 
actions and decisions. It is the 
identity of a business commonly 
referred to as brand.

Whether you’re running a big or 
small business, you can’t overlook 
the need to brand your packaging. In 
very basic terms, branding refers to 
creation of an image that reflects or 
is synonymous to your business. It’s 
a way for prospects and customers to 
perceive and identify your business. 
For any business, creating a brand 
involves coming up with graphic 
elements that include colour 
schemes and logos. 

Further, business branding also 
includes other subliminal aspects 
including the mission of a business, 
its model of doing business, and 
its values. Businesses that brand 
themselves or their products well 
tend to attract and retain more 
customers than those that don’t. 
Customers are able to identify such 
businesses from competitors fast 
because they immediately associate 
a business’ brand, logo, or colours 
with reliability, quality, and efficiency. 

Woven polypropylene bags are 
easy to print and, therefore, enable 
businesses to build their brands. 
They can do this by inscribing their 
slogans, logos, names, and other 

graphic content that represent their 
brands. By doing so, businesses 
can represent their brands to their 
customers effectively and even create 
a positive brand identity in the minds 
of their clients. 

2. High Durability

Every business that needs to package 
its products wants to get bulk bags 
that can carry heavy loads and 
transport or distribute them without 
having spillage challenges. Woven 
polypropylene bags are designed for 
durability - they’re particularly ideal 
when it comes to providing this kind 
of support. 

This means businesses that 
opt to package their products in 
polypropylene-based woven bags can 
be assured that the bags won’t tear 
or rip off to expose their contents. 
Woven polypropylene bags also come 
in a wide range of sizes. In fact, 
their production is so flexible that 
companies can customise any size 
they want based on their product and 
needs. 

Unlike other packaging materials, 
woven polypropylene doesn’t wear 
out when stored for an extended 
period of time. This is largely because 
the material is extremely resistant 
to temperature changes, stress, 

Woven Polypropylene:
The Future Of Packaging?
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electricity by 2035 in developed 
economies with the rest of the planet 
following by 2040.

In the report, the IEA explained, 
“Beyond projects already committed 
as of 2021, there are no new oil and 
gas fields approved for development 
in our pathway, and no new coal 
mines or mine extensions are 
required”.

Dave Jones who works as an 
analyst at Ember, an energy 
consultation group, confirmed that 
the endorsements enshrined in the 
agency report, mark a great shift 
from its earlier soft stance and is 
“truly a knife into the fossil fuel 
industry.”

The report suggests countries should 
aim to shut down power plants that 
run on coal fire and cause a lot great 
amount of pollution by 2030, but to 
do so, large developing economies 
would require assistance.

The group of experts that prepares 
the reports’ draft at IEA, highlight 
the necessity for energy efficiency 

to be relegated in the upcoming 
decade, as well as increasing the of 
renewable power sources popularity 
and growing sales of electric cars.

There is clearly a need for expanding 
power grids and charging points for 
electric vehicles to facilitate a swift 
transfer from fossil fuel to green 
energy based electricity.

Mr. Timur Gul, member of the expert 
group, confirmed the presence of 
certain decarbonising technologies 
will be very useful for the energy 
sector but he also expressed angst 
over the aviation sector and heavy 
industries being spared from its 
reach in his words, “We need to bring 
them into the market”.

Mr Gul has also emphasised the 
need for innovation which would 
capture carbon dioxide from 
atmosphere and ensuring any such 
measures are effective and scalable.

Biofuel Role Is Under Scrutiny:

Unrecognised tech frameworks 
have been in the line of fire from 
environmental groups who advocate 

the approach of massive reduction 
as being more fruitful than any other.

ActionAid, which is a charity group, 
laments the use of biofuels which 
are produced from crops and that 
topic is highlighted within the report. 
Although, such fuels fall under the 
category of renewable energy, food 
crops are made scapegoat for these 
types of fuels and also becomes a 
need for it to cultivate.

In summary, it is essential that the 
net zero emissions goal is achieved 
in order to keep global warming 
below 1.5 degree celsius. Since the 
end of the 19th Century, the planet 
has become 1.2 degrees celsius 
hotter than this, making it easier for 
us to understand why this is the main 
objective of the Paris Agreement, and 
why countries in every corner of the 
globe need to play their part. 

To hear more expert insights 
into technology or environmental 
developments, visit https://
techandenvironment.com

Coming down heavily upon huge 
investments that are pitched in oil 
and gas wells and coal mines, in 
their recent report, The International 
Energy Agency pinpoints the need to 
restructure the energy sector from 
the grassroots level. They also state 
this should be as immediate as if 
we were on a war footing and action 
should be in tandem with other 
countries around the world.

In other words, lofty ideals and 
earnest goals are perceived to be 
met by 2050 in terms of a clean 
and green climate, but for achieving 
these goals, IEA makes some 
recommendations in its report, 
which are aimed towards countries 
around the world.

Effectively operational as an 
autonomous intergovernmental 
organisation, based in Paris, 
The International Energy Agency 
furnishes updated data records, 
analysis and recommendations 
about the possible steps and actions 
needed to achieve climate goals. 
Their overall objective: strengthening 
global energy security and supporting 
sustainability.

Glacier Break in Chamoli 
Uttarakhand

The report released on May 18th, 

exudes bright possibility and hope 
for nurturing a global energy sector 
replete with the promise of net zero 
greenhouse gas emissions, and that 
the goal is viable by 2050, though 
there are hurdles to overcome to 
achieve this.

The United States, European Union 
member states, and numerous other 
countries have already affirmed 
their pledge to work closely towards 
achieving net zero emissions, 
underlining the fact that only a 
limited quantity of planet warming 
gas should be allowed into the 
atmosphere. This quantity needs to 
be bearable and easily absorbed, 
and achieving this needs to happen 
before the mid-century.

There are, in fact, 400 steps outlined 
in the IEA report that center around 
energy production, its transportation 
and usage.

Among the steps, fossil fuel supply 
projects have been put under 
pressure as zero investment is 
recommended to such business 
ventures with vested motives. A ban 
is also suggested for cars fitted with 
internal combustion engines, and for 
them to be completely eliminated by 
2035. In comparison, the number of 
solar and wind power frameworks are 
high up the promotion list.

Commenting upon the roadmap, 
IEA’s executive director Fatih Birol, 
shared their delight at the possibility 
that such a tectonic shift would 
actually create millions of new jobs 
and would strengthen economic 
growth across the world.

But he also deeply deplored the 
fact that the emissions graph is on 
the rise despite the evidence that 
companies and countries promise 
to uphold resolute targets related to 
reducing carbon emissions.

IEA fears this year will be the biggest 
annual increase in emissions (the 
second largest since 2010), as 
countries struggle to bring their 
economies back on track after the 
deadly COVID-19 pandemic.

Solar Heating Option From IEA

In his words, “There is a growing gap 
between the rhetoric we hear from 
governments and industry leaders, 
and what is happening in real life”.

Power Sector Is Engine Towards The 
Goal:

The agency brings together scores 
of members who mostly hail from 
North America, Europe and East Asia 
and puts ballast upon the power 
sector. Emphasising the necessity 
for achieving net zero for generating 

Article by Faisal Mahmood, Tech & Environment. 

To Facilitate Climate 
Goals By 2050, IEA 
Releases Report Stressing 
Upon 400 Steps to Rewire 
The Energy Sector
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What is COSHH?

COSHH stands for ‘Control of 
Substances Hazardous to Health’ 
and it’s the law that requires 
employers to control these 
substances.

Under the Control of Substances 
Hazardous to Health Regulations 
(COSHH, 2002), the law requires 
employers to either prevent, reduce, 
or at the very least, control exposure 
to hazardous substances to prevent 
ill health to their workers.

It is therefore an extremely broad 
piece of legislation and will be 
different for every business. There 
are several substances that can be 
harmful to employees, and the list is 
too exhaustive for even the HSE to 
fully define.

Why is COSHH important?

Workers suffer from lung disease, 
cancer, and skin disease because 
of chemical substances. These 
diseases cost millions of pounds 
each year to society, industry, and of 
course, the individuals affected.

COSHH aims to keep employees 
out of harm’s way and reduce the 
number of work-related injuries 
and health conditions across the 
UK. Breaching these regulations 
puts your workers at risk of harm 
and ill-health; and non-compliance 
is also a crime that could result in 
prosecution.

By following the COSHH Regulations, 
a company can save money and 
be more effective by not having to 
replace trained workers – improving 
productivity and also cutting waste. 
Ensuring that workers stay healthy 
can also lead to healthy profits. Good 
health is good business.

Substances covered by COSHH

COSHH substances are hazardous 
to health. As mentioned before, 
there’s such a vast number of 
substances that come under the 
umbrella of COSHH, that it’s too 
difficult to list them all. COSHH relies 
on risk assessments to identify these 
substances in the workplace.

However, we can divide COSHH 
substances into broader categories, 
such as:
1. Chemicals
2. Products containing chemicals
3. Fumes
4. Dust
5. Vapours
6. Mists
7. Nanotechnology
8. Gases and asphyxiating gases 

1. Biological agents (germs - If the 
packaging has any of the hazard 
symbols, then it is classed as a 
hazardous substance.)

However, it does not cover the 
following categories, as they have 
their own specific regulations:
1. Lead
2. Asbestos
3. Radioactive substances

COSHH symbols and meanings

Placed on the packaging of 
hazardous substances, COSHH 
symbols are there to tell you about 
the type of hazard a substance 
presents. We may classify a 
substance as one or more of the 
following nine types:
1. Explosives
2. Flammable
3. Oxidising
4. Gas under pressure

5. Corrosive
6. Toxic
7. Health hazards
8. Serious health hazards
9. Dangerous for the environment

These names are not the official 
names given to each symbol. In fact, 
the regulations give each symbol 
a range of meanings. So, we may 
know some categories by a couple of 
names, for example, we sometimes 
refer to health hazard as ‘caution’.

COSHH responsibilities

COSHH health and safety legislation 
requires employers to control 
substances that are hazardous to 
employee health and anyone who 
comes to your premises.

Each workplace is different and will 
need its own processes. However, 
to ensure some standardisation 
that allows protection of employees, 
there are some COSHH essential 
responsibilities.

COSHH legislation outlines 
responsibilities for both employees 
and employers to ensure a safe 
working environment for everyone.

Employers responsibilities:

Employers have the responsibility to 
educate and inform staff on how to 
complete tasks safely and supply the 
correct equipment.

1. Keep regular observations 
for tasks which involve these 
substances.

2. Provide the right health care and 
checks for staff, whilst in contact 
with substances.

3. Supply PPE (personal protective 
equipment), such as eye 
protection and noise protection 
equipment also check if the fit 

qweqwe
As an employer, you have a legal 
obligation to protect the health and 
wellbeing of your employees. Every year, 
hazardous substance makes thousands 
of workers ill and you need to ensure you 
protect them from these as best you can.

It can significantly increase absenteeism 
and decrease the profits of your business. 
Not to mention the impact accidents have 
on morale and productivity.

That’s why health and safety is so 
important in the workplace. There is an 
enormous number of substances that can 
be harmful to your employees.

This is where COSHH comes in.

But what does COSHH mean and how 
do you protect your employees from 
chemical substances? We explore the 
requirement, so you can stay compliant 
and host an efficient workplace.

If you’re looking for immediate advice 
on managing health & safety in your 
workplace, contact Croner today on  
0800 470 2580.

Read on to learn more about COSHH 
specifically and how it’s beneficial for 
your business.

An Employers 
Guide to COSHH

Continued >>
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is appropriate for workers, and 
whether any PPE needs replacing).

4. Check employees are carrying out 
tasks as they are supposed to.

5. Prevent and control employees’ 
exposure to any hazardous 
substances.

6. Supplying adequate COSHH 
training to staff.

7. Provide accident plans for when 
accidents happen.

8. Provide COSHH risk assessments.

Employee responsibilities:

Employees have the responsibility to 
ensure that they conduct their daily 
tasks safely and don’t cause harm 
to themselves or others. They should 
consider:

1. Helping their employees create 
a safe working environment and 
abide by the regulations set in the 
workplace.

2. Following the procedures put 
in place to stop accidents and 
overexposure which causes harm.

3. Wearing the correct PPE, such 
as eye protection and noise 
protection.

4. Ensuring the PPE is stored 
correctly and returned to their 
correct storage facilities.

5. Correctly reporting any accidents/

spillages/breakages of equipment 
etc.

6. Attending medical check-ups 
(some workplaces provide medical 
check-ups to ensure their workers 
are safe while working with 
hazardous substances).

7. Using any cleaning and showering 
facilities that are provided by 
employers.

8. Keeping up to date with training 
provided.

COSHH risk assessments

As part of this obligation, you 
must for the work activities and 
working environment, eliminate or 
reduce the risks to your employees.

When accidents occur, you must 
report them to the appropriate 
authority. The Health & Safety 
Executive (HSE) is the governing body 
responsible for health & safety in the 
workplace.

You are probably already aware 
of countless risks in your trade or 
industry. A COSHH risk assessment 
concentrates on the hazards and 
risks from substances in your 
workplace.

These are the steps for making a 
COSHH assessment and questions 
needed when assessing risks in your 
workplace, like:

1. Where is there potential for 

exposure to substances that might 
be hazardous to health?

2. In what way are the substances 
harmful to health?

3. What jobs or tasks lead to 
exposure?

4. Are there any areas of concern?

Expert support on health and 
safety at work and COSHH with 
Croner

Croner offers practical COSHH 
training to keep your workers safe, 
whatever position they work in. We 
offer manual handling assessment 
training, practical training, and more.

It is essential you correctly manage 
health and safety at work to stay both 
legally compliant and profitable. With 
Croner’s help, you can ensure your 
staff are professionally trained, avoid 
accidents before they occur, and 
protect your business from risk.

We have a free advice line for you to 
use where you will talk to our team 
of health and safety experts. So, you 
can rest assured knowing you’re 
working with the best.

So, for answers to all your COSHH 
questions, support with employee 
training, or advice on any other 
health & safety topic, speak to one of 
our experts today on 0800 470 2580 
or visit www.croner.co.uk to find out 
more. 

Amazon is issuing a sustainability bond to fund ongoing 
and new sustainability projects that advance people and 
the planet.

Amazon has announced the issuance of a $1 billion 
sustainability focused bond. The proceeds will be used to 
fund projects in five areas, building on significant investments 
Amazon has made over the years: Renewable Energy, Clean 
Transportation, Sustainable Buildings, Affordable Housing, and 
Socioeconomic Advancement & Empowerment. Sustainability 
bonds enable investors to join us in tackling critical social and 
environmental issues.

This is part of a new Sustainable Bond Framework, which 
details how we are investing to drive a positive impact on 
society and to help advance new technologies that decarbonise 
and preserve the natural world. At Amazon, we are committed 
to using our scale for good. Amazon continues to stimulate 
investment in the development of green technologies and low 
carbon products and services that will enable companies of all 
sizes to decarbonise their operations.

To date, our company commitments include:

• Net Zero Carbon by 2040: Deploying our technology and 
people to reach net-zero carbon across Amazon by 2040, 
one decade ahead of the Paris Agreement.

• 100,000 Electric Delivery Vehicles: Amazon placed an order 
for 100,000 electric delivery vehicles with Rivian, the largest 
order ever of electric delivery vehicles. We also partnered to 
order EVs from Mahindra Electric and Mercedes Benz.

• 100% Renewable Energy: Amazon has committed to 
powering our operations with 100% renewable energy by 
2030, and we’re on a path to achieve this five years early, by 
2025.

• Shipment Zero: Making all Amazon shipments net-zero 
carbon through Shipment Zero, with a goal of delivering 50% 
of all shipments with net-zero carbon by 2030.

• Climate Pledge Fund: Investing to support the scalability 
and development of technologies and services that 
accelerate and facilitate the transition to a low-carbon 
economy.

• Right Now Climate Fund: Investing in nature-based 
solutions, which include conservation, restoration, and 
improved land management actions that increase carbon 
storage or avoid greenhouse gas emissions in forests, 
wetlands, and grasslands across the globe.

• Affordable Housing: Supporting innovative housing 
affordability initiatives.

• Advancement and Empowerment: Increasing opportunities 
for underrepresented groups to enter the technology 
workforce and launching, scaling, and investing in skills 
training programs.

Get more information about Amazon’s Sustainable Bond 
Framework.

IoSCM are proud to be a preferred partner of the Amazon 
Career Choice Programme.

AMAZON 
ANNOUNCES 
ISSUANCE OF $1B 
SUSTAINABILITY 
BOND
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What are employee rights?
Everyone has rights in the workplace. Employee rights 
are the moral or legal entitlement an employee has to 
have or do something, as pertaining to work to ensure fair 
treatment. However, these rights vary depending on your 
employment status, for example whether you are a worker 
or an employee.

• A worker is someone who has a contract or arrangement 
to do work or services personally for a reward, which can 
be money or a benefit in kind.

• An employee is someone who has an employment 
contract from their employer to do regular work.

All employees are workers, but not all workers are 
employees. An employee has all the rights a worker has, 
plus some extra rights and responsibilities.

You may have to be employed for a minimum, continuous 
period of time before you qualify for some employee rights. 

Employee 
Rights You 
Should Know

1. You must receive a payslip

A payslip should be given on the day you get paid, or 
before. It must show a detailed breakdown of the pay 
you’re getting for the relevant time period, plus any 
deductions such as tax and National Insurance.

Your employer can decide whether they provide payslips on 
paper or online.

An employee payslip must include:

• Total pay before and after deductions (the gross amount 
and net amount respectively)

• Variable deductions, which are different depending 
on how much you are paid. Examples of variable 
deductions include tax, National Insurance, Student 
Loan repayments and pension contributions

• Fixed deductions. These can also be explained in a 
separate statement, which must be sent out before the 
first payslip and updated every year

Your payslip may also include your tax code.

2. You must not be discriminated against

Discrimination occurs when someone is treated unfairly in 
the workplace because of characteristics protected under 
the Equality Act 2010.

These protected characteristics are:

• Age
• Disability
• Gender reassignment
• Marriage or civil partnership
• Pregnancy or maternity
• Race
• Religion or belief
• Sex
• Sexual orientation

Discrimination can be direct or indirect.

• Direct discrimination takes place when the unfair 
treatment is because of the protected characteristic. 
For example, if a pregnant woman was absent due to 
morning sickness and an employer used this when 
taking disciplinary action against their attendance 
record, this would be direct discrimination.

• Indirect discrimination takes place when rules that 
apply to a group of employees or applicants are 
reasonable in theory, but less fair to a specific protected 
characteristic in practice. For example, if all employees 
are required to work one Saturday a month, this would 
be indirect discrimination against employees of the 
Jewish faith because Saturday is a religious day for 
them.

Sometimes discrimination is justified – this is known as 
objective justification. For example, if a surgeon’s eyesight 
has deteriorated to the point where they are unable to 
carry out operations, their workplace would be justified in 

changing the surgeon’s duties in order to protect patients.

If you think you are being discriminated against at work, 
you can:

• Check if you’re covered by the law
• Check if your employer is responsible
• Identify the discrimination that applies to your case 

(there may be more than one situation)

You can then decide what action to take, and whether to 
seek legal advice.

3. Health and safety laws apply to your working 
environment

Under the Health and Safety at Work Act (1974), employers 
have a duty to provide a safe, healthy environment for 
their employees. This includes providing facilities such as 
toilets, wash basins and clean drinking water, keeping the 
workplace clean, ventilated and well lit, and maintaining 
any equipment used.

4. Statutory sick pay

Eligible employees can get Statutory Sick Pay (SSP) of 
£95.85 per week. You must:

• Have done some work for your employer

• Earn an average of at least £120 per week before tax

• Been ill, self-isolating or shielding for at least four days 
in a row (including non-working days)

You can get SSP for up to 28 weeks. How many days you 
can get it depends on why you’re off work.

• If you’re shielding from coronavirus, you can get SSP for 
the period specified in the letter advising you to shield.

• If you’re self-isolating, you can get SSP for every day if 
you have to self-isolate, if you’re unable to work from 
home. You must self-isolate for a minimum of four days 
to qualify.

• If you’re off sick for reasons unrelated to coronavirus, 
you can get SSP from the fourth day you’re off sick. The 
three days before this are known as “waiting days” - 
you can only be paid for them if you’ve already received 
SSP within the last eight weeks, and that included a 
three-day waiting period.

5. Statutory maternity and paternity rights

Maternity leave and pay

Leave

Employees have the right to take Statutory Maternity 
Leave, which is 52 weeks. 

• The first 26 weeks is known as Ordinary Maternity 
Leave

• The last 26 weeks is known as Additional Maternity 
Leave
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You don’t have to take all 52 weeks. However, you must 
take two weeks’ leave after your baby is born, or four 
weeks if you’re employed by a factory.

All your employee rights are protected while you’re on 
maternity leave.

Pay

Statutory Maternity Pay (SMP) is paid for up to 39 weeks, 
in the same way as your wages. You receive 90% of your 
average weekly earnings before tax for the first six weeks. 
For the next 33 weeks, you receive either £151.20 or 90% 
of your average weekly earnings – whichever is lower.

You qualify for SMP if you:

• Earn at least £120 a week (on average)

• Give your employer at least 28 days notice

• Give your employer proof you’re pregnant (a doctor or 
midwife’s letter, or your MATB1 certificate)

• Have worked for your employer continuously for at least 
26 weeks continuing into the qualifying week, which is 
the 15th week before the expected week of childbirth

SMP starts at the same time as your maternity leave.

Paternity leave and pay

Leave

Employees have the right to take paternity leave if their 
partner has a baby, providing they give the correct notice. 
You must have been continuously employed by the same 
employer for at least 26 weeks up to any day in the 15th 
week before the baby is due (known as the qualifying 
week).

You can choose to take one or two weeks. They must be 
taken in one go and your leave must end within 56 days of 
the birth.

All your employee rights are protected while you’re on 
paternity leave.

Pay

The statutory weekly rate of your paternity pay is either 
£151.20, or 90% of your average weekly earnings, 
depending on which is lower. This money will be paid in the 
same way as your wages.

You qualify for paternity pay if:

• You are employed by your employer up to the date of the 
birth

• You have been continuously employed by your employer 
for at least 26 weeks up to any day in the 15th week 
before the baby is due

• You earn at least £120 per week before tax

• You give your employer notice using the SC3 form, at 
least 15 weeks before the baby is due

6. You are allowed to request flexible working

Employees who have worked continuously for the same 
employer for at least 26 weeks have the right to request 
flexible working (known as making a statutory application). 
You can make this application once per year.

You must write to your employer to make the request and 
include the following information:

• The date

• A statement that this is a statutory request
• Details of how you want to work flexibly
• When you want to start
• An explanation of how flexible working could affect the 

business and how this can be dealt with
• A statement saying if and when you made a previous 

application for flexible working

Your employer must make a decision within three months. 
They must change the terms and conditions in your 
contract if they grant your request. If they refuse it, they 
must explain the business reasons behind their decision. 
You can complain to a tribunal if you have a case.

7. You are entitled to time off for annual leave

Employers must provide employees who work a five-day 
week at least 28 days of paid annual leave per year. This 
can include bank holidays.

You can accrue holiday entitlement during maternity, 
paternity and adoption leave and while off sick.

8. Minimum notice periods

A minimum notice period is the length of time your 
employer must give you before your employment ends, or 
that you give an employer before you leave their service. 
Both of these should be detailed in your contract.

There are statutory minimum notice periods:

• One week’s notice must be given you have worked 
between one month and two years

• You are entitled to one week for every year worked, up 
to a maximum of 12 weeks, if you have worked between 
two and 12 years

The minimum statutory notice periods apply even if your 
employment contract states a shorter length of time. If 
your contract gives a higher notice period, you have the 
right to receive the longer notice period.

9. Statutory redundancy pay

You have the right to receive statutory redundancy pay 
if you’ve been working for your employer for two or more 
years, with length of service capped at 20 years. You’ll 
receive:

• Half a week’s pay for each full year you were aged under 
22 years old

• One week’s pay for each full year you were between the 
ages of 22 and 40

• One-and-a-half week’s pay for each full year you were 
aged 41 or more

Weekly pay is calculated as the average you earned per 
week over the 12 weeks before the day you received your 
redundancy notice. You can calculate your redundancy 
pay on the government website.

10. Protection against unfair dismissal

Employers must give a lawful reason if they choose to 
terminate an employment contract. They must also give 
the agreed amount of notice in the contract (unless this 
is lower than the statutory minimum notice period), and 
follow a fair procedure throughout the process.

A fair dismissal occurs for one of the following reasons:

1. Your conduct
2. Your ability to do the job
3. Redundancy
4. You no longer meet a legal requirement necessary to 

carry out your job (for example, if you had to drive but 
lost your license)

You can also have your contract terminated for some other 
substantial reason outside of these four.

There are some cases where the dismissal would be 
considered unfair.

You must have been continuously employed by your 
employer for a minimum of two years in order to be legally 
protected against unfair dismissal. However, there are 
some instances of unfair dismissal where you’re protected 
from your first day.

These include:

• Being a member of a trade union

• Refusing to give up a statutory right, such as the right to 
a break or asking for flexible working hours

• Whistleblowing (if you report wrongdoing you’ve seen at 
work)

• Being dismissed 
because of 
a protected 
characteristic, such 
as race, religion, 
pregnancy or sexual 
orientation

Employers must pay 
former employees 
compensation if an 
employment tribunal 

decides their dismissal was unfair. This can be up to one 
year’s pay, capped at £86,444 (whichever is lower).

Make note of your rights as an employee and you will be 
able to identify when they are not being met. If you do 
need to seek legal advice, contact our dedicated team of 
employment lawyers.

For further information on your rights as an employee 
during COVID-19, visit manaksolicitors.co.uk/services/
employment-law/ten-employee-rights-you-should-know/

Manak Solicitors

Manak Solicitors is a multi-accredited firm, our team of 
solicitors are here to make your life a little easier. We care 
about the services we offer, and it’s our goal to provide 
you with unwavering support and deliver the best possible 
outcome.

We’re committed to offering you fresh insights, endless 
motivation, and advice that’s free from confusing jargon. 

To find out more about how we can help or to speak 
with a member of our team, visit manaksolicitors.co.uk
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IoSCM LEVEL 5 AWARD IN

SUSTAINABILITY AND CORPORATE 
SOCIAL RESPONSIBILITY

Upon completion of the IoSCM Level 5 Award in Sustainability and Corporate Social Responsibility, 
you will have the knowledge and confidence to manage these two equally important areas of focus 
within your business.

You can develop and advance the capabilities of your team and organisation and create a positive 
impact on the bottom line as you utilise your learning to develop strategic plans for your workplace.

By achieving your CSR requirements, exceeding customer expectations and developing a sustainable 
future with tangible results you can influence your supply chain, competitors, and other businesses 
and drive positive change which will be great for the planet and your organisation’s reputation.

Throughout your online learning, you have unlimited support from your dedicated Learning Support 
Advisor and Industry Expert Tutor, on hand and in frequent contact to provide you with the expertise 
and guidance.

The course is delivered through the IoSCM Learning Platform, where you can access first-class 
learning materials and additional resources, and you are assessed by written assignment, evidence 
or experience, approved prior learning or a professional discussion, to enable you to demonstrate 
your capabilities in a way that suits your individual learning style and preferences.

At the end of your studies, you are awarded IoSCM certification that reflects your achievement and is 
recognised globally.

The IoSCM Level 5 Award in Sustainability and Corporate Social Responsibility is available to 
members of IoSCM for £695*.  Price for Non-members £795

PURCHASE YOUR COURSE NOW AND BEGIN YOUR STUDIES IMMEDIATELY.

SUSTAINABILITY 
 To better understand how the supply chain can adapt and develop.

STANDARDS, LEGISLATION, ACCREDITATION - Receiving recognition 
for working towards a more environmentally friendly supply chain.

CARBON FOOTPRINT - Overcoming challenges to reduce emissions 
and making the supply chain greener.

RECYCLE & REUSE 
Recycling is now commonplace, but there is much more we can do.

SOCIAL RESPONSIBILITY 
Managing the social, environmental, and economic output.
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The Sustain Chain 
Accreditation and 
Awards scheme

When we began speaking with our members and clients about the importance of 
sustainability in the supply chain, one thing quickly became apparent; there is already 
a lot of great work being done to create an ethical, responsible, green and sustainable 
future for our global industry. This is, of course, fantastic news; however, there was a 
common frustration that despite their best efforts, many businesses faced challenges in 
finding ways to demonstrate that their strategic aims, investments, and hard work was 
not just greenwashing. 

They really were working tirelessly to drive positive change in their sectors of the supply 
chain. Following those conversations, the IoSCM team decided to introduce The Sustain 
Chain as an integral part of the Institute that could provide much more than resources 
and support. We wanted to be able to say ‘Thank You’ to the trailblazers in the supply 
chain. 

The individuals and the organisations who have come up with innovative ways to reduce 
their carbon footprint, had stamped our unethical procurement, removed modern slavery 
from their supply chains and were committed to delivering continuous positive results for 
their businesses and industry as we strive towards a more sustainable future. 

The Sustain Chain Accreditation 

If you have demonstrable plans and processes that support your commitments to 
sustainability, The Sustain Chain Accreditation team can review your corporate strategy 
to certify your businesses sustainability. With Accreditation available in topics relating 
to Corporate Social Responsibility, Carbon Footprint, Modern Slavery, Fair Trade, 
Sustainability and many more, IoSCM can provide you with a globally recognised seal of 
approval, enabling you to attract new business, provide assurances to your wider supply 
chain and directly impact your bottom line. 

Applications for an Accreditation from The Sustain Chain are reviewed by the IoSCM 
Strategic committee** on a monthly basis, with successful applicants being notified 
immediately upon decision. 

The team will provide support and guidance to any unsuccessful applicants to assist 
them with achieving their required accreditation.

Applying for an accreditation is a straightforward process. Click HERE to be directed to 
the online application or email kimberley.jayne@ioscm.com for further details and to 
apply. 

Accredited in 2021

IoSCM were delighted to hear the announcement that long-term corporate client, Highland Spring had 
developed a new 100% recycled & recyclable ECO bottle. As a brand they continually innovate to find solutions 
to waste. In recent years they have also heavily invested in their rail freight facility to improve the sustainability 
of transportation.

The business are a great example of a brand that uses its resources and expertise to help the wider industry 
and the environment. With a multitude of initiatives, goals and commitments to continuously reduce their 
environmental impact and help others to do the same, we are proud to award The Sustain Chain Accreditation 
to Highland Spring. 

We are delighted to introduce Breathing Earth, one of the fantastic organisations who have been accredited 
for their Sustainability achievements in 2021. 

Breathing earth is a socially committed venture offering products and services that promote sustainable 
living. They explore the possibilities of converting waste as a resource or raw material and build products 
replacing traditional process and products without compromising the quality.

With a wide-range of services, solutions, resources and products available to help businesses of all shapes 
and sizes, breathing Earth are very worthy award winners. 

Their company vision is “Let the Earth Breathe” and they are working tirelessly to make sure this happens. 

Don’t forget; applications for The Sustain Chain Accreditation programme are now open. 

Highland Spring

Breathing Earth



The Sustain 
Chain Awards

What better way to say Thank You to the sustainability champions of the supply chain 
than awarding them for their hard work and outstanding efforts in shaping the future of 
our industry to be greener, more responsible and future-fit? 

The Sustain Chain Awards will be announced periodically, with winners invited to be 
presented with their award by a member of The IoSCM Advisory Council or strategic 
committee. Nomination is easy! 

If you have a colleague, a client, an employee or your own business you would like to 
nominate please email awards@ioscm.com. Included with your nomination should be 
the details of the nominee and why they should be provided with a Sustain Chain award. 
You can make as many nominations as you would like! 

In Issue one of the Sustain Chain we said we would like to be inundated with 
applications for the awards to enable us to shout about the amazing successes that are 
taking place across the supply chain.

Award categories include; Dedication to sustainable improvements within the supply 
chain, Commitment to reducing carbon emissions, Delivering Corporate Social 
improvements within business, Sustainability Champion, Delivering positive change in 
the reduction of single use plastics, and many more! 

A full list of award categories can be found on The Sustain Chain nomination page; 

Take a look on our social media channels as we celebrate the sustainability successes 
of the supply chain!

Categories for the Awards include;

AND many more!

To nominate yourself, a colleague, or a business for an award please visit  
www.theioscmhub.com/the-sustain-chain

Or email awards@ioscm.com

Improving sustainability within the supply chain

Advancing the capabilities of a business with sustainable change

Reducing carbon footprint of a business

Reducing Environmental impact

Making a change for the better

Supporting positive change within business

Driving positive changes within industry

Educating / Increasing awareness of sustainable solutions



If you are not already a member of IoSCM visit 
www.theioscmhub.com/corporate-area/toolkits/the-sustain-chain-toolkit

to gain four weeks access to the toolkit for FREE.

To Access the Toolkit login to The IoSCM Hub today

The Sustain Chain Toolkit is the go-to place for everything you need to create  
a green and sustainable future both at home and within your workplace.

 With resources, news, guidance and so much more;  
The Sustain Chain Toolkit is a one-stop-shop, created by Sustainability experts for the members of IoSCM.

   www.ioscm.com

http://www.theioscmhub.com/corporate-area/toolkits/the-sustain-chain-toolkit

